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Note regarding application of Securities Regulations (Periodic and immediate reports), 1970 ("Securities
Regulations") to this report

In conformity with Regulation 8c of the Securities Regulations, provisions of Regulations 8(b), 8a and 8b of the
Securities Regulations do not apply to information on the periodic report of a corporation which has consolidated an
insurer, or which has an associate that is an insurer, insofar as such information refers to the insurer.

The primary holding of Migdal Insurance and Financial Holdings Ltd. ("the Company") is Migdal Insurance Company
Ltd., which is an insurer, as defined in the Supervision of Financial Services Act (Insurance), 1981 and the key material
company in the Group. Moreover, as of the Report Date, Company operations in the pension and provident fund
segment are conducted through Migdal Makefet Pension and Provident Funds Ltd., which holds an insurer license and
a provident fund management company license.

This report, with regard to the aforementioned insurance, pension and provident fund businesses, was prepared in
conformity with directives of the Supervisor of the Capital Market, Insurance and Savings, as revised from time to time,
and in conformity with the Regulation Codex — Volume 5, Part 4, Chapter 1 titled "Public Reporting”, with respect to
description of corporate affairs on the periodic report of insurance companies.

This chapter is an integral part of the periodic report, and the entire periodic report should be read as a single document.

Forward-looking information in this report

In this report, the Company provided forward-looking information as defined in the Securities Act, 1968 ("the Securities
Act"). Such information includes, inter alia, forecasts, objectives, assessments and estimates regarding future events
or matters, whose materialization is uncertain and outside the Group's control. Forward-looking information in this

report may typically be evidenced by phrases such as "the Company anticipates”, "the Company expects", "the

Company estimates”, "the Company believes", "the Company intends", "the Company reviews", "the Company plans"
and similar phrases, but such information may also be presented with different wording.

Furthermore, materialization or non-materialization of forward looking information is uncertain and affected by factors
which cannot be evaluated ahead of time and which are not under the Company's control, including risk factors typical
of Company operations listed in this report and the application of regulatory provisions and response of the relevant
parties, including consumers and institutional entities there to, developments in the general environment and in external
factors which impact Company operations, as set forth in this report.

Actual outcomes may differ, or even materially differ, from the outcomes estimated or implied by information presented
in this report.

Monetary values listed in this chapter and in the Board of Directors' Report are typically NIS in millions (unless
otherwise noted). Monetary values listed on the financial statements are typically NIS in thousands (unless otherwise
noted).

Company business is in areas that require significant professional knowledge, involving many professional terms
crucial for understanding of Company business. In order to present the description of company business as clearly as
possible, the description of corporate affairs makes required use of these professionals terms, along with elucidation
and explanation as clear as can be. The description below of insurance products and insurance coverage, as set forth
in this chapter, is merely for the purpose of this report and the complete, binding terms and conditions are those listed
in the insurance plans or in Bylaws of the relevant pension funds and provident funds, and does not constitute advice
nor to be used for interpretation of such insurance plans or Bylaws.
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1.

Introduction to chapter Description of Corporate Affairs

Legend — definitions

The following definitions are used in this report, as set forth below for the reader's convenience:

"Designated
debentures”

CPI-linked Government debentures issued by the Government to insurance
companies and to pension funds, bearing fixed interest for pre-determined terms. In
life insurance: HETZ debentures. In pension funds: MERON and ARAD debentures.

"Eliyahu Issuance”

Eliyahu Issuance Ltd.

"Eliyahu 1959"

Eliyahu 1959 Ltd. (formerly: Eliyahu Insurance Company Ltd.)

"Institutional Entity"

Insurer and management company, as defined in the Supervision Act.

"Gan Ha'lr"

Gan Ha'lr Project Ltd.

"Contributions"

Amounts deposited by (or on behalf of) the fund member into a pension or provident
fund.

"Fees"

Amounts included in the premium, designated to cover insurer expenses (registration
fee, insurance policy fee, levy fee).

"Stock Exchange"

Tel Aviv Stock Exchange Ltd.

"2022 Annual
Report"

The Company's annual report for 2022.

"the Company"”
and/or "the
Corporation" and/or
"Migdal Holdings"

Migdal Insurance and Financial Holdings Ltd.

"the Unified
Circular"

The regulatory codex of the Capital Market, Insurance and Savings Authority.

"the Supervisor" or
"the Capital Market
Supervisor"

The Supervisor of the Capital Market, Insurance and Savings.

"The Group" and/or
"Migdal Group"

Migdal Holdings and investees thereof, wholly or partially owned, whose financial
statements are consolidated with the Company's.

"Reported Quarter"

The fourth quarter of 2023.

"the Authority" or
"Capital Market
Authority"

Capital Market, Insurance and Savings Authority.

"Free Investments"

The share of assets not invested in designated debentures.

"Reported Period"

2023.

"Management Company engaged in management of provident funds or pension funds, duly
Company" licensed by the Supervisor pursuant to Section 4 of the Provident Fund Act.
"Insurance As defined in Note 1 to the consolidated financial statements as of December 31,
Contracts" 2023, under Definitions.

"Investment As defined in Note 1 to the consolidated financial statements as of December 31,
Contracts" 2023, under Definitions.

"Solvency Circular"

The Solvency Il circular, issued by the Supervisor in June 2017, as revised from time
to time.
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"Corporate Act"

The Corporate Act, 1999.

"Investment
Advisory
Occupation Act"

Investment Advisory Occupation Act (Investment marketing and investment portfolio
management), 1995.

"Supervision Act"

Supervision of Financial Services Act (Insurance), 1981.

"Securities Act"

The Securities Act, 1968.

"Provident Fund
Act"

Supervision of Financial Services Act (Provident Funds), 2005.

"Yozma" or "Yozma
for the self-
employed"

Yozma pension fund for the self-employed, managed by Migdal Makefet since April
2021.

"Insured Party"
and/or "Member"

The insured party in life insurance or by another insurance policy issued by Migdal
Insurance, and member of pension fund or provident fund managed by Migdal
Makefet.

"Mivtach Simon"

Mivtach Simon Insurance Agencies Ltd. (Subsidiary of Migdal Agencies).

"Migdal Insurance"

Migdal Insurance Company Ltd.

"Migdal Health" Migdal Health and Quality of Life Ltd.
"Migdal Capital Migdal Insurance Capital Raising Ltd.
Raising"

"Migdal Value" Migdal Value Ltd.

"Migdal Makefet" or
"Makefet"

Migdal Makefet Pension and Provident Funds Ltd.

Migdal Makefet
Complementary

New comprehensive pension fund — Migdal Makefet Complementary.

"Migdal Real Estate”

Migdal Real Estate Holdings Ltd.

"Migdal Portfolio
Management"

Migdal Investment Portfolio Management (1998) Ltd.

"Migdal Agencies"

Migdal Holdings and Management Insurance Agencies Ltd.

"Migdal Funds" Migdal Mutual Funds Ltd.

"Migdal Capital Migdal Capital Markets (1965) Ltd.
Markets"

"Midroog" Midroog Ltd.

"Long-term Savings
Assets"

As defined in Section 31a of the Supervision Act.

"Peltours"

Peltours Insurance Agencies Ltd.

"Premium"

Insurance fee and other payments payable by the insured party to the insurer, in
conformity with terms and conditions of the insurance policy, including fees.

"Earned Premium"

Premium referring to the reported period.

"Migdal Capital
Markets Group"

Migdal Capital Markets and entities controlled thereby.

"Insurance Fund"

Insurance plan approved pursuant to the Provident Fund Act as a provident fund for

T

payment of lump sum, severance pay or pension.
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"Provident Fund"

Fund or insurance plan for which a Provident Fund Approval was issued pursuant to
provisions of Section 13 of the Provident Fund Act, including as provident fund for
payment of lump sum, severance pay or pension, for investment or as a study fund.

"Pension Paying
Provident Fund"

Provident fund designated for payment of pensions.

"General Fund”

Provident fund designated for payment of pensions, that is not eligible to invest in
designated debentures.

"Study Fund"

Provident Fund allowing members to accumulate money for study purposes, with
money available for withdrawal after 6 years of membership. This product is
considered both a retirement product and a financial product.

"Pension Fund”

Legacy pension fund, new general pension fund and new comprehensive pension
fund.

"Legacy Pension
Fund"

Provident fund for payment of pensions, other than an insurance fund, initially
approved prior to January 1, 1995.

"New Pension Fund

Provident fund for payment of pensions, other than an insurance fund and other than
a central provident fund for pension payment, initially approved after January 1, 1995
(as for "New General Fund" — not specified as a fund eligible to purchase ARAD
designated debentures; as for "New Comprehensive Fund" — specified as a fund
eligible to purchase ARAD designated debentures).

"Sagi Yogev"

Sagi Yogev Insurance Agencies (1998) Ltd.

"Shaham Orlan"

Shaham Orlan Insurance Agency Ltd.

"New Plans" Life insurance policies marketed as from January 1, 2004.
"Capital Financial Service Supervision Regulations (Insurance) (Minimum equity required of
Regulations" insurer), 1998.

)
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2. Group operations and evolution of its business

2.1. Company Description

The Company was incorporated in Israel on August 13, 1974. Company shares have been traded on
the Stock Exchange since 1997. The Group operates in insurance, pension and provident funds and
in the capital market and financial services. The Group's insurance operations are carried out by Migdal
Insurance, and the Group's pension and provident fund operations are carried out by Migdal Makefet
(subsidiary of Migdal Insurance). The Group's financial services operations are carried out by Migdal
Capital Markets and subsidiaries thereof.

The Group also owns insurance agencies, primarily through Migdal Agencies, a subsidiary of Migdal
Insurance.

2.2. Control structure over the Company

As of the report issue date, Mr. Shlomo Eliyahu, who jointly with Ms. Chaya Eliyahu holds 64.28% of
the Company's issued and paid-in share capital, through private companies controlled thereby (Eliyahu
Issuance Ltd., holding 58.13% of the Company's issued and paid-in share capital, and Gan Ha'lr
Project Ltd., holding 6.15% of the Company's issued and paid-in share capital), is the ultimate
controlling shareholder of the Company. For more information about the control structure over the
Company, including a transaction to sell part of the Company's shares, during the reported period —
see Note 1.B to the financial statements, Regulation 21a in Chapter "Additional information about the
corporation” and section 4 below.

2.3. Company holding structure chart

The following is the Company's holding structure chart for key Group entities, soon prior to the report
issue date?.

L For the full list of subsidiaries and associated as of the report date, see Regulation 11 under "Additional Information Regarding the

Corporation"”. ,?\////
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2.4,

Key material developments in the Group in 2023 and through the report issue date.

2.4.1.

2.4.2.

Effect of the economic environment and interest curve volatility

The Group's operating results are significantly affected by the capital markets, including by
interest rates, which have implications for yields of financial assets managed by the Group,
and for Group revenues from the financial margin and variable management fees in yield-
dependent insurance policies. Migdal Insurance is exposed to higher inflation, since most of
the insurance obligations in non yield-dependent insurance policies are linked to the CPI.
Moreover, as collection of variable management fees in the profit sharing portfolio depends
on the real yield achieved, higher inflation may impact Group revenues from management
fees.

In the reported period, the increase in the interest curve continued, concurrently with increase
in yield to maturity of Government and corporate debentures in Israel. Conversely, equity
prices overseas rallied, led by technology shares, compared to moderate increase in equity
benchmarks in Israel.

In the Reported Quarter, with outbreak of the Iron Swords war in October 2023, prices of
equity benchmarks in Israel dropped sharply, with higher yields on government debentures,
which were mostly offset in November and December 2023. Thus, the effect of the war was
not material. As of December 31, 2023, spreads of corporate debentures, which increased at
the outbreak of war, returned close to their pre-war levels, but market volatility and the
country's risk premium remained high.

For more information, including developments in the economic environment subsequent to
the report date, see section 2 of the Board of Directors Report.

For more information about Company sensitivity to market risk — change in interest rate and
inflation, see Note 37.B.1(a) to the financial statements.

For developments in the economic environment subsequent to the balance sheet date, see
section 3.1 of the Board of Directors Report and Note 1 to the financial statements.

Effect of various actuarial assumptions in operating segments of Migdal Insurance

In life insurance, increase in the interest curve and revised assumptions with regard to
composition of the asset portfolio have mostly resulted in increase in expected yield from the
current and anticipated asset portfolio?. Consequently, assumptions with regard to discount
interest rate used to calculate provision for pension payments, including change in the
discount factor K® have been revised, resulting in decrease in life insurance reserves and
increase in comprehensive income in the reported period and quarter.

Moreover, following research conducted by Migdal Insurance regarding pension realization
rates and retirement age composition, insurance obligations decreased along with increase
in comprehensive income.

Conversely, in the reported year, Migdal Insurance revised the reserve for disability claims,
based on actual experience regarding the duration of payment of claims in recent years.

For more information see section 2.4 of the Board of Directors' Report and Note 37.B.3.b.5 to
the financial statements

In non-life insurance, the effect of decrease in the interest curve over the short and medium
terms, including effect of the non-liquidity premium and allocation of excess fair value of
assets over the carrying amount thereof, resulted in increase in insurance obligations on

Including effect of change on reserve with respect to Migdal Batuach plan. For more information see Note 37.B.3.b.5 to the financial

statements.
8 The provision for additional reserve for pensions is made gradually, using the discount factor K. For more information see Note 37.B.3.b.5
to the financial statements. /!/(_q////
1-9 g
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retention in mandatory auto and liability sectors, and in decrease in comprehensive income
for the reported period and quarter. For more information see section 2.4 of the Board of
Directors' Report and Note 37.B.3.c.9 to the financial statements

2.4.3. Full early redemption of debentures (Series C and D) by Migdal Capital Raising,
initiated by Migdal Capital Raising.

On March 31, 2023, Migdal Capital Raising conducted full early redemption of outstanding
debentures (Series C and D) of Migdal Insurance Capital Raising Ltd. (a special-purpose
wholly-owned subsidiary of Migdal Insurance), amounting to NIS 1.9 billion, in conformity with
terms and conditions of these debentures. Upon said early redemption of the debentures, the
aforementioned debentures were de-listed from trading on the stock exchange, and Migdal
Capital Raising no longer has any obligations towards holders of such debentures. For more
information see immediate report by the Company dated March 6, 2022 (reference no. 2023-
01-024267), included herein by way of reference, and Note 24 to the financial information.

2.4.4. Issuance of debentures (Series K and L)

In July 2023, Migdal Capital Raising raised NIS 660 million by public issue of two new
debenture series (Series K and L) (in this paragraph: "the Debentures") pursuant to the
Migdal Capital Raising shelf offering report dated July 2, 2023 (reference no. 2023-01-
073662) ("the Shelf Offering Report"), issued pursuant to the Migdal Capital Raising shelf
prospectus dated July 29, 2022 (reference no. 2022-01-096607) ("the Shelf Prospectus").
The Debentures bear annual interest at 5.4%. In conformity with terms and conditions set
forth in the Shelf Prospectus pursuant to which these debentures were issued and in the Shelf
Offering Report, the amount raised was deposited with Migdal Insurance, to be used at its
discretion and responsibility, and Migdal Insurance is obligated to the Trustee for debentures
to comply with payment conditions for the debentures. Moreover, debentures issued were
recognized by the Supervisor as Tier Il capital instrument for Migdal Insurance, subject to
restrictions set forth in the Supervisor's instructions, all as set forth in the shelf prospectus
and in the shelf offering report. For more information see immediate report by the Company
dated June 15, 2023 (reference no. 2023-01-074361) and dated July 2, 2023 (reference no.
2023-01-073665), included herein by way of reference, and Note 24 to the financial
information.

2.4.5. Exchange of Series E by expansion of Series K and L

On December 20, 2023, debentures (Series E) amounting to NIS 497 million were exchanged
for allocation of 241,665,606 debentures (Series K) and 241,665,606 debentures (Series L)
("the Debentures"), pursuant to the revised Shelf Offering Report dated December 13, 2023.
For more information, see immediate report dated December 13, 2023 (reference no. 2023-
01-135846), included herein by way of reference. As of said date, and after the
aforementioned exchange, outstanding debentures issued by Migdal Capital Raising include
403,860,666 debentures (Series E), 571,506,606 debentures (Series K) and 571,506,606
debentures (Series L).

In conformity with terms and conditions set forth in the Shelf Offering Report, the amount
raised was deposited with Migdal Insurance, to be used at its discretion and responsibility,
and Migdal Insurance is obligated to the Trustee for debentures to comply with payment
conditions for the debentures. Moreover, debentures issued were recognized by the
Supervisor as Tier Il capital instrument for Migdal Insurance, subject to restrictions set forth
in the Supervisor's instructions, all as set forth in the shelf prospectus and in the shelf offering
report.

For more information see immediate reports by the Company dated December 13, 2023
(reference no. 2023-01-135855 and dated December 19, 2023 (reference no. 2023-01-
137784) and dated December 21, 2023 (reference no. 2023-01-139164), included herein by
way of reference, and Note 24 to the financial information.

T
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2.4.6. Rating of issued debentures and rating of Migdal Insurance

Further to section 2.4.4 above, on July 2, 2023, Migdal Capital Raising announced that
Midroog Ltd. ("Midroog") assigned a rating of AL.il (hyb) to issue of Tier Il capital instruments,
by way of issue of new debentures (Series K and Series L), amounting up to NIS 700 million
par value. For more information see immediate report by the Company dated July 2, 2023
(reference no. 2023-01-067944 and 2023-01-073266).

On November 22, 2023, Migdal Insurance received a rating monitoring report from Midroog.
Midroog maintained the IFS rating of Migdal Insurance unchanged at Aa2.il, and maintained
its rating of Al.il (hyb) for subordinated notes (hybrid Tier Il capital and Tier Il capital
instruments) issued by Migdal Capital Raising. Rating outlook — Stable. For more information
see immediate report by the Company dated November 22, 2023 (reference no. 2023-01-
126993).

Further to section 2.4.5 above, in December 2023, Migdal Insurance received a rating
monitoring report from Midroog. Midroog maintained unchanged Migdal Insurance's IFS rating
of Aa2.il, and assigned a rating of ALl.il (hyb) for issue of subordinated notes (Series K and L)
by way of series expansion, by exchange purchase offer for debentures (Series E) amounting
up to NIS 620 million par value. For more information see immediate report by the Company
dated December 11, 2023 (reference no. 2023-01-134790).

2.4.7. Implementation of economic solvency regime of insurance company, based on
Solvency i

Migdal Insurance is subject to an economic solvency regime based on Solvency I, pursuant
to implementation provisions issued in the Solvency Circular. The Company's Board of
Directors Report provides data from Migdal Insurance's solvency ratio report as of June 30,
2023. This report was calculated and prepared in conformity with the Supervisor's directives
with regard to economic solvency regime of insurance company, based on Solvency I, and
was approved by the Board of Directors of Migdal Insurance. For more information see section
3.2 of the Board of Directors' Report and Note 7.C to the financial statements

2.4.8. Formulating a strategic plan for the Group

With regard to formulating a strategic plan for the Group, see section 4 of the Company's
Board of Directors Report.

2.4.9. Limit on contribution to retirement insurance programs

On July 12, 2023, the amendment to Income Tax Regulations (Rules for approval and
management of provident funds), 1964 was published, whereby contributions to an insurance
fund (also known as "Retirement Insurance Program") would be limited to twice the portion
of salary beyond the average salary in the market ("Monthly Contribution Limit"), with the
portion up to the Monthly Contribution Limit to be contributed to a Provident fund for payment
of pensions, other than an insurance fund. Furthermore, on July 12, 2023, the amendment to
Supervision of Financial Services Act (Provident Funds) (Transfer of funds between Provident
Funds), 2008 was published, limiting transfer of funds from a provident fund other than an
insurance fund to an insurance fund, such that the balance of accumulated funds not
transferred would be at least, after transfer of the funds to the insurance fund, the product of
the Monthly Contribution Limit and the number of months elapsed since the first payment to
the provident fund. The aforementioned amendments became effective on September 1,
2023.

As set forth in section 6.4 below, the long-term savings sector underwent many changes in
recent years, which affected retirement products, the nature of operations of distribution
channels and the product mix in this field, as well as the nature of competition and profitability
in this area. These changes were due, inter alia, to regulatory directives which resulted in
increased competition ("Trend in the Sector").

1-11



Description of corporate affairs | Migdal Insurance and Financial Holdings Ltd. ‘

The Company believes that as of this date, setting the contribution limit for Retirement
Insurance Programs increases the Trend in the Sector by significantly reducing new sales
and outflows from this product in recent years, but may have a positive impact on the Group's
retirement operations.

Group assessment with regard to implications of implementation of the aforementioned
amendment to the regulations, including assessment with regard to effect of the contribution
limit to Retirement Insurance Programs, constitute forward-looking information, as this term
is defined in the Securities Act, based on information currently available to Migdal Insurance
and on assessments and assumptions by Group management at this time, whose
materialization is uncertain and not fully within the control of Migdal Insurance. These
assessments may fail to materialize, and actual results may differ from the estimated results
considering, inter alia, actions by various market entities.

2.4.10. Effect of the Iron Swords war on the Group

On October 7, 2023, the Iron Swords war broke out between Israel and terror organization
Hamas in Gaza (hereinafter. "the War"). The War has various implications, including
temporary closure of businesses, restrictions on gatherings and temporary disruption of the
educational system and institutions of higher education. Moreover, many civilians were
drafted into the military by emergency draft and many civilians were evacuated from towns
near the Gaza and Northern borders. These steps reduced economic activity in Israel. The
outbreak of the War also resulted in sharp fluctuations on financial markets, primarily in Israel.
For more information about effect of changes in the capital market due to the War on assets
under management and insurance obligations, see sub-section (c) below.

Group operations expose it to declines on the financial markets, to economic slow-down in
Israel and to other risk arising from the War, as set forth below.

Currently, there is significant uncertainty with regard to the War's development, scope and
duration. Therefore, it is not currently possible to assess the full impact of the War on the
Group and on Group results, including for the immediate and medium terms, which may also
result, based on past experience, in significant recovery of the markets.

For developments in the economic environment subsequent to the report date, see section
3.1 of the Company's Board of Directors Report.

The War affects Migdal Group on multiple levels. Below are assessments with regard to effect
of the War through soon prior to the report issue date.

Business continuity

Group companies ensured that during the War, operating and business processes are
fully maintained, as is their capacity to continue providing high-quality service to agents,
insured parties and customers.

Group management receives status updates, as required, and convenes as needed to
make the business and management decisions required based on the current status
update. The Board of Directors of the Company and of Migdal Insurance also receive
current updates, based on developments.

The Group acts to identify, quantify and assess all of the risk factors arising from these
events, including in reference to assets under management, capital adequacy, changes
to risk-free interest, liquidity aspects of member portfolios and nostro portfolios,
exposures in insurance and re-insurance operations as well as operating risk. The Group
has taken multiple steps designed to protect from cyber threats and to promote controls
in this area, in conformity with directives of the Cyber Unit and cyber consulting firms.

Management continues to promote diverse measures in human resources, designed to
support employees and their families, in particular employees who are resident in the
Southern region, including by providing a response to special needs at this time. - \////
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Insurance underwriting operating results

Through the report date, exposure to insurance risk is as follows:

(1) Life insurance and long term savings sector

Primary exposure of Migdal Insurance operations is due to death risk and disability
insurance. As of soon prior to the report issue date, the increase in cost of claims in
these sectors amounted to NIS 80 million before tax.

Note that operations in this sector may be negatively affected by significantly higher
unemployment, both in terms of new business sales and in terms of collection of
premium and contributions in the existing portfolio. Moreover, although by soon prior
to the report issue date, there was no material change to withdrawals and
redemptions due to the War, the War may result in higher withdrawals and
redemptions, as well as arrears in premium / contribution payments in savings and
financial products (primarily in study funds and individual savings products).

In pension funds managed by the Group, increase in death claims and expected
increase in disability claims due to the War had a negative effect, although not
material, on actuarial balancing provisions among fund members and on fund excess
/ shortfall, resulting from demographic factors and from investment results of pension
fund assets, and does not affect the Group's financial results.

(2) Health insurance sector

As of soon prior to the report issue date, the increase in cost of claims in this sector
amounted to NIS 14 million before tax.

(3) Non-life insurance sector

In general, property damage arising from the War is covered by the State Property
Tax and is not covered by property insurance policies. Therefore, the increase in
exposure in this sector due to the War is not material.

Effects of the capital market, including changes to interest curve, on assets under
management and insurance obligations
In the Reported Quarter, with outbreak of the War in October 2023, prices of equity
benchmarks in Israel dropped sharply, with higher yields on government debentures,
which were offset in November and December 2023. Thus, the effect of the War in this
regard was not material. As of December 31, 2023, spreads of corporate debentures,
which increased at the outbreak of war, returned close to their pre-war levels, but market
volatility and the country's risk premium remained high.

Migdal Insurance believes that soon prior to the report issue date, the Iron Swords war
should not materially impact its solvency ratio as of December 31, 2023.

For analysis of the Company's financial results in the reported quarter, see section 2.3 of
the Company's Board of Directors Report.

For effects subsequent to the balance sheet date, see Note 1 to the financial statements
and section 3.2 of the Company's Board of Directors Report.

(d) Liquidity, financial standing and financing sources

Note that in the Reported Period and thereafter, the War had no material impact on Group
liquidity. Furthermore, as of December 31, 2023 and as of the approval date of the
financial statements, the Group was in compliance with financial covenants with respect
to its obligations.

(e) Risk management

As part of risk management, the Group acts to identify, quantify and assess all of the risk
factors arising from the War and from the geo-political situation, including eﬁe/?s\/ﬁn
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assets under management, capital adequacy, changes to risk-free interest, liquidity of
member portfolios and nostro portfolios, exposures in insurance and re-insurance
operations.

Concurrently with review of business and insurance risk, which are reviewed in the
course of normal operations, the operating risk arising from the War and from the geo-
political situation are also reviewed, with reference, inter alia, to changes in work
processes, business decisions, regulatory changes, changes to control activities in view
of the current circumstances and incorporating remote work. As deficiencies are found
by this review, the Company acts to resolve them.

As part of catastrophe risk management in life and health insurance, several changes
were made to renewal of re-insurance contracts for 2024 in cases of death and disability,
including reducing the Company's share on retention, increasing the coverage beyond
the share on retention and partial exclusion of war coverage. Note that the increase in
claims due to events of the Iron Swords war does not exceed the Company's share on
retention of the contract. For more information see section 31 below.

() Financial Services (operations of Migdal Capital Markets)

As of December 31, 2023 and through the report issue date, there was no material
change to assets of mutual funds and to assets in managed portfolios (including ETFs)
managed by Migdal Capital Markets.

(g) Insurance agencies

As of the report issue date, there was no material change to operations of insurance
agencies, and no material effect is expected on business volume of these agencies.
Therefore, no material impact is expected due to these operations at Group level.

(h) Social responsibility

Migdal Group has announced its long-term support for the city of Sderot. In this regard,
the Group would provide to the city financial support amounting to NIS 10 million in the
coming years, and would provide to the city hall human and professional resources,
based on needs to be agreed with the city hall, in order to help the city with recovery after
the war.

Furthermore, since the war started, Migdal Group assisted, and continues to assist, in
resolving specific issued and has made payments earlier to most of its suppliers (small
and medium businesses). Under the circumstances, Migdal Insurance used its Facebook
page to create Hamal Migdal, designed to answer questions of concern to the public on
matters of investments, insurance, retirement and finance. Migdal Insurance has further
announced a range of relief measures, benefits and insurance policy expansions in non-
life insurance, at no cost, so as to provide a preliminary response to those evacuated
from the Southern region border, to security forces and to those on military reserve duty.

For more information about regulatory directives due to the war, see section 27.4 below.

The foregoing is based on information available to the Company as of the report issue date.
Note also that Group results are mostly affected by events external to the Group, including
capital market volatility and changes to the interest curve. Therefore, sharp volatility of the
financial markets and the interest curve due to the war, or due to other events, may result in
significant increase or decrease in the aforementioned data.

Assessments by the Company and by Group companies with regard to the aforementioned
implications on Group operations, including potential implications of the war, its development
and the geo-political situation, after the balance sheet date, are uncertain and their
materialization, or the extent of such materialization, is not within control of Group companies,
constituting forward-looking information as defined in the Securities Act. These assessments
are based, inter alia, on information on this matter available to the Company and to/%_(p p

1-14



-7

Description of corporate affairs | Migdal Insurance and Financial Holdings Ltd. ‘

companies, on potential scenarios reviewed by the Company and to Group companies, at
their discretion, including with regard to directives by regulators and conduct of the insurance
sector. Such assessments and scenarios may fail to materialize, in whole or in part, or may
materialize differently, or even materially differently than anticipated.

2.4.11. Taxation

For change in the VAT rate for transactions and concurrent increase in the profit tax and
payroll tax rate applicable to financial institutions, as from 2025, see Note 21 to the financial
statements.

3. Group operating segments

The Group's primary operating segments, reported as business segments on the Company's consolidated
financial statements, are as follows (see also Note 3.A to the financial statements):

3.1. Lifeinsurance and long-term savings sector

The life insurance and long-term savings sector includes the Group's insurance operations in life
insurance sectors and Group operations in management of pension funds and provident funds.
Operations in this segment are primarily focused on savings for retirement (in various insurance
policies, pension funds and provident funds, including study funds) ("Savings") and on insurance
coverage for various risk types, such as: death and disability ("Risk"). This is the Group's primary
operating segment.

3.2. Health insurance sector

The health insurance sector includes the Group's insurance operations in the following sub-sectors:
medical expense insurance (such as surgery, treatment in lieu of surgery, medications and implants),
severe illness insurance, nursing insurance, dental insurance, overseas travel insurance and personal
accident insurance for terms longer than one year.

3.3. Non-life insurance sector

The non-life insurance sector includes all insurance sectors in which the Group is engaged, other than
the life Insurance and long-term savings and health insurance sectors. This sector primarily consists
of the following sub-sectors: mandatory auto insurance, auto property insurance and other non-life
insurance sectors (including liability insurance and other property insurance).

3.4. Financial services sector

The financial services sector consists of multiple operations, primarily management of financial assets
(mostly management of mutual funds and market making for ETFs, as well as portfolio management).
This sector also includes investment marketing and other operations, such as: investment banking,
distribution and nostro operations.

3.5. Other operations

The Company has some other operations, listed on its consolidated financial statements under Other
Operating Segments or under Not Attributed to Operating Segments. These operations include holding
of insurance agencies and investment operations not conducted against various insurance reserves,
but rather against shareholder equity required for insurance business and excess capital of Group
companies. There are also various operations adjacent to Group operations*.

4 These operations are mostly carried out by Migdal Health (subsidiary of Migdal Insurance). The extent of these operations is not material
for the Company, and their results are not attributed to the operating segments. ,@\7/
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Investments in Company capital and transactions in Company shares

Transactions conducted in the past two years and through the report issue date, and other material
transactions conducted by an interested party in the Company off the stock exchange:

-7

Change date Security Change Nature of Transaction Reference to Percentage
volume change rate immediate report of share

capital and

September 1, Shares 28,659,173 Transfer of NIS 5.69 2022-01-113224 2.72%

2022 shares from September 4, 2022

Eliyahu Issuance
September  Shares 36,141,907 Transfer of NIS 4.51 2023-01-105237 3.43%
10, 2023 shares from

. September 10, 2023
Eliyahu Issuance

Dividend distribution

As of the report date, retained earnings (as defined in Section 302 of the Corporate Act) amounted to NIS
8,283 million. Note that this balance is no indication of the Company's capacity and/or intentions with regard
to any future distribution. For more information about statutory and regulatory restrictions applicable to the
Company and to Group institutional entities with respect to dividend distribution, see Note 7.C to the financial
statements.

On April 4, 2023 and November 23, 2023, the Company announced dividend distributions as follows, and on
May 8, 2023 and December 25, 2023, the Company distributed to shareholders thereof dividends amounting
to NIS 32 million and NIS 25 million, respectively, payable from dividends received from the subsidiary, Migdal
Capital Markets, in conformity with approval by the Company's Board of Directors and General Meeting of
Company shareholders. For more information see immediate reports by the Company dated April 4, 2023
(reference no. 2023-01-038532 and dated April 9, 2023 (reference no. 2023-01-039237 and dated April 27,
2023 (reference no. 2023-01-045336 and dated November 23, 2023 (reference no. 2023-01-127347) and
dated December 13, 2023 (reference no. 2023-01-135630), included herein by way of reference, and Note
14.D to the financial statements.
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Part B — Description and information about the Company's operating segments
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Segment A — Life insurance and long-term savings

6. Products and services

6.1. Overview

The life insurance and long-term savings sector typically involves savings products for retirement
("Savings"), individual savings products and insurance coverage for death and disability risk ("Risk").

The Group market diverse products in the life insurance and long-term savings sector: life insurance,
pension funds and provident funds of different kinds, as well as short- or medium-term products, such
as: individual life insurance policies, investment provident funds and study funds. Group operations in
this sector are conducted by Migdal Insurance and its subsidiary: Migdal Makefet, which manages the
Group's new pension funds ("Makefet Ishit", "Makefet Mashlima"), study funds, provident funds and
the legacy pension fund "Yozma". For more information about these products, see section 6.2 below.

The product mix in the life insurance and long-term savings sector is subject to regulation in laws,
regulations, circulars and directives of the Supervisor, which govern the sector, promote long-term
savings by the public, specify rules and limitations, by providing incentives, such as tax benefits, for
retirement savings and conditions for withdrawals, specify provisions in labor laws that require
employers to provide retirement insurance for their employees, issue designated debentures (this
feature of pension funds, in conformity with provisions of the Economic Streamlining Act, is being
replaced by a guaranteed yield provision) and so forth, which are a prime consideration for customers
selecting products in this sector.

As of September 30, 2023, and based on insurance obligations in life insurance, and on assets under
management in new pension funds and in provident funds, the Group is ranked first in this sector®. For
more information on market shares in the life insurance and long-term savings sector, see section 7.3
below. For the Group's share of the long-term savings sector, as defined in the Supervisory Act, see
section 0 below.

Regulations that came into effect in recent years, including in matters concerning reduction of
management fees (including from pension recipients and their survivors in pension funds and in
insurance policies), contracting of default agreements, allocation of designated debentures and
replacement of designated debentures allocated to pension funds by a guaranteed yield provision, as
well as revision of mortality tables, have resulted in material changes in the life insurance and long-
term savings sector, and in particular in the product mix therein. For trends and material changes in
this sector, and for more information about the aforementioned regulations and their implications on
the Company, see sections 6.3 and 6.4 below.

6.2. Products in this sector, their main features and key differences between them

Life insurance: This product includes risk coverage or pure savings and/or a combination thereof,
offered pursuant to a contract between insurer and insured party (insurance policies).

In life insurance, the insurance company undertakes to pay the insurance payout upon materialization
of the risk event, even if external changes, for better or for worse, have occurred in parameters
incorporated in the insurance policy terms and conditions, including longevity risk, if such risk is
included in the pension conversion factor specified in the applicable pension track. This includes
marketing of retirement insurance policies for salaried employees and for the self-employed, as well
as non-retirement insurance policies that include risk and/or savings.

Pension funds: In general, this product includes a combination of mutual risk insurance coverage and
savings (pension, disability pension and survivor pension), which are incorporated in the fund Bylaws.

Based on processing of reports by the Ministry of Finance, as of September 30, 2023, provided on the Ministry of Finance website
(Management Reports, Pensia-Net, Gemel-Net). /!/(_q////
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Provident funds: This product consists of savings for short, medium or long term — depending on the
product. Note that the provident fund product includes both study funds and investment provident
funds, which are short- to medium-term savings products carrying certain tax benefits.

Primary differences between long-term savings products — the key features that differentiate the
products marketed by the Group in the long-term savings sector are as follows:

Insurance fund® Pension funds Provident funds’
Contracting Contract (insurance policy) Bylaws Bylaws
type
Changes to May only be changed in conformity - May be changed from time to | May be changed from time to
contracting with terms and conditions of the time, subject to approval by | time, subject to approval by
terms and contract and subject to statutory the Supervisor. the Supervisor.
conditions provisions.
Designation of ' Funds contributed until 2008 and Pension as from retirement Funds contributed until 2008
accumulated designated for savings in the lump age. may be withdrawn as a lump
savings® sum track may be withdrawn as a sum.

Pension capitalization (lump
sum withdrawal) is possible Funds contributed after 2008
As from 2008, contributions to the for accrued funds beyond the | may be withdrawn as a

lump sum.

lump sum track have been amount designated as pension, by transfer to a
discontinued. Funds contributed minimum pension payment. : pension fund (pension fund /
after 2008 may only be withdrawn as insurance fund).

a pension as from the retirement

age.

Risk insurance As part of life insurance, coverage Pension funds typically offer : Any insurance coverage is
coverage may be purchased for death, coverage for survivors in case : specified in Bylaws of each
disability and longevity. These can | of death, as well as disability : fund.

be adapted to needs of the insured  coverage, and the coverage
party, in conformity with terms and  can be adapted to needs of
conditions of the insurance policy. the insured party, in
conformity with provisions of
the Bylaws.

A provident fund management
company may obtain a
collective insurance policy to
cover death and disability risk.
Moreover, a provident fund
management company may
market to its members
insurance coverage through
individual insurance policies
for death risk, disability risk
and payment waiver. As of
this date, the Group does not
market such insurance
coverage.

Insurance program approved as a provident fund (for avoidance of doubt, this excludes any individual program not approved as a
provident fund).

A provident fund, in this context, is a savings provident fund (contributions to such fund are designated for withdrawal as a pension, as
from 2008), or a provident fund (contributions to such fund, through 2008, may also be withdrawn as a lump sum). Note that, as stated
above, this table lists the key differences between long-term savings products marketed by the Group, and does not make reference to
saving funds and investment provident funds.

Note that rules are in place to allow for lump sum withdrawal, such as severance pay and full / partial capitalization of pension g{?"@@s
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Insurance fund®

Pension funds

Provident funds”

Mutual
insurance

There is no mutual insurance in
place. Contracting between the
insurer and the insured party is by
contract.

Mutual insurance fund
between members / retiree
members of the fund.
Actuarial assumptions,
forming the basis for rights of
members / retirees, are
reviewed from time to time
based on actual conditions. In
case of any change, for better
or for worse, the rights of
members / retirees are
affected by such change, and
they bear the actuarial surplus
or shortfall of the fund, in
conformity with the fund
Bylaws.

There is no mutual insurance
in place.

Pension factor

For insurance policies marketed
through 2012, the insured parties in a
pension program benefit, in some
pension tracks, from a guaranteed
pension factor, secure against
changes in life expectancy, in
conformity with terms and conditions
of the insurance policy. As from
January 2013, insurance policies with
guaranteed pension factor are only
marketed to new members aged 60
or above. New members aged under
60 are offered insurance policies with
integrated risk, with no guaranteed
pension factor — and the pension
factor for these would be determined
upon retirement.

In January 2023, Migdal Insurance
started using a new pension
conversion factor, due to new
regulation in this sector.

Pension factor not
guaranteed, and affected by
demographic and financial
variables, as specified in each
fund's Bylaws.

There is no pension factor.

Beneficiary
identity

Full flexibility in selection of
beneficiaries, except for severance
pay funds which are paid to
survivors, as defined in the
Severance Pay Act.

The identity of survivors is
specified in the Bylaws. In
absence of any survivors,
there is flexibility in choosing
the beneficiaries.

Full flexibility in selection of
beneficiaries, except for
severance pay funds which
are paid to survivors, as
defined in the Severance Pay
Act.
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Insurance fund®

Pension funds

Provident funds”

Issue of
designated
debentures and
yield guarantee
provision

For insurance policies sold
through 1990 — Insurance
companies are issued designated
Government debentures that
guarantee linkage to CPI plus
interest ("HETZ debentures").

Accordingly, most of the life
insurance programs sold through
that date are guaranteed-return
programs (linked to CPI + interest),
with insurance companies investing
most of the reserves in HETZ
debentures and the remainder —
invested in free investments, subject
to restrictions set forth in legislation.
These programs are known as
"guaranteed-return” or "non-
sharing™.

In these insurance policies, no
management fee was specified out
of accrual, and the insurance
company benefits from the
difference created between its
obligations to insured parties, as set
forth in the insurance policies, and
gain from its investments (both free
investments and investments in
HETZ debentures) ("Spread" and/or
"Financial Spread").

For insurance policies sold in
1991 and thereafter — The
insurance programs offered do not
guaranteed returns to the insured
party, and issue of HETZ
debentures to the insurance
company for such insurance policies
was reduced, and was discontinued
in 199210,

Savings funds are invested in free
investments (other than funds
invested in HETZ debentures in
insurance policies marketed in
1991), and the accrued savings
balance depends on results of the
insurer's investments ("sharing
program" or "profit sharing" or
"yield-dependent programs" or
"yield-dependent insurance").

As from 2004, comprehensive
new pension funds and legacy
pension funds (closed to new
members)!! may invest 30%
of total assets in designated
debentures??.

As from July 2017, the
aforementioned investment is
composed as follows: 60% of
pension recipients' assets are
invested in designated
debentures, and the
remaining designated
debentures are held for assets
of active and suspended
members?3,

In October 2022, the new
"Guaranteed yield provision"
became effective, gradually
replacing the issue of
designated debentures.

Provident funds managed by
the Group are not issued any
designated debentures'# and
are not subject to the
guaranteed yield provision.

14

Except for special arrangements in several specific funds (not managed by the Group).
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6.3. Composition of profitability in this sector

In life insurance — Profitability, as reported by Migdal Insurance on its financial statements, is affected
inter alia by accounting rules with respect to revenue recognition, expense deferment and asset
revaluation, as well as by evolution of actuarial provisions due to regulatory requirements and to
changes in actuarial assumptions arising inter alia from demographic changes that affect longevity,
mortality, morbidity, pension realization rates, changes to the interest rate environment and so forth.

Basic profitability in life insurance is affected by the following key sources:

Insurance profit: The difference between premium charged for risk coverage and the cost of risk (as
reflected in payments for claims, expenses with respect to claim settlement, including pending claims
and reserves there for, as well as pension payments or transfer of risk to re-insurance).

Financial spread and management fee: For guaranteed return insurance policies — The spread
between actual return achieved and the return guaranteed to the insured party (in case of any positive
difference). For profit-sharing insurance policies — Management fee from premium and management
fee from accrual in insurance policies that include savings, including fixed and variable management
fee (as percentage of accumulated positive real return only, from yield-dependent programs marketed
through 2003).

Expenses (marketing and operating expenses):

Migdal Insurance's profitability from sale of life insurance policies is primarily based on the aggregate
outcome of the aforementioned components, over the term of the insurance policy. Therefore, the
insurance policy preservation rate ("portfolio preservation") is highly important for Migdal Insurance's
profitability over time.

Gain / loss from investments held against insurance reserves have material impact on earnings of
insurance companies, due to the large scale of assets and reserves of insurance companies invested
in the capital market.

Moreover, changes in the capital market, in inherent returns and in other investments in the market
have material impact on Group profitability, due to their impact on management fee from accrual and
on the aforementioned financial spread.

Pension funds — Revenues of the management company in the Group are derived from management
fee collected (from contributions and from accrual), and profitability is the difference between the
management fee and the actual marketing and operating expenses. Insurance is mutual and the
members bear the claim risk, rather than the management company.

Provident funds — Revenues of the management company are derived from management fee
collected from accrual, and profitability is the difference between the management fee and the actual
marketing and operating expenses.

For pension funds and provident funds, all returns on investment of member funds, net of management
fee from accrual, is credited to members, therefore the impact of investment results on earnings of the
pension fund / provident fund management company is limited to an indirect impact, derived from total
accrual in the pension fund / provident fund, from which the management company's management fee

10 With respect to programs sold through said date, the Government continues to issue designated debentures for funds which, in conformity

with terms and conditions of the insurance program, may be contributed to such insurance policies after the date of this change.

u Legacy pension funds receive additional Government subsidies with respect to reduced share of designated debentures and terms

thereof, as well as a safety cushion with respect to potential changes to the interest rate curve.

2 In new pension funds and legacy pension fund, the effective interest rate guaranteed by designated debentures is currently 4.86% (plus

linkage differentials). Note that in the legacy fund, there are series of designated debentures previously issued bearing effective interest
at 5.57%. As from October 2022, the effective interest rate is 5.15% (plus linkage differentials).

13 As of the report date, 26% of assets of active and suspended members are invested in designated debentures.

14 Except for special arrangements in several specific funds (not managed by the Group).
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is derived. The management company also has gain / loss from investments with respect to the nostro
portfolio.

6.4. Key trends and changes in the sector

The long-term savings sector underwent many changes in recent years, which affected retirement
products, the nature of operations of distribution channels and the product mix in this field, as well as
the nature of competition and profitability in this sector. These changes were due inter alia to regulatory
directives which resulted in increased competition in this sector, including the following key directives:
(1) Provisions to eliminate the option of marketing new life insurance policies with guaranteed pension
factor; (2) Provisions for launch of default pension funds and elimination of default agreements which,
according to Migdal Insurance, have resulted in increased competition in pension funds; (3) Provisions
with regard to consolidation of dormant accounts of a member with their active account, and allowing
account portability by members; (4) Capping the cumulative cost of all insurance coverage to be
purchased by an insurance fund, at 35% of total contributions for the pension component, in disability
insurance purchased out of contributions by the employee and employer; (5) Provisions for gradual
replacement of issue of designated debentures in pension funds, by "yield guarantee provision"; (6)
Provisions with regard to reduction if maximum management fee charged to pension recipients and
their survivors in pension funds, and to insured parties and beneficiaries in insurance policies issued
by insurance funds.

The Supervisor also took action to encourage entry of competitors to major management companies
and arrangement managers in providing operating services, and has been increasingly involved i
approval of programs and tariffs. Other regulatory changes in this field were due to various provisions
with regard to agents and licensed entities, to promote competition between agents, such as limiting
agents and arrangement agencies in their capacity to engage in both marketing and operations
simultaneously, prohibition of linkage between the commission paid to an agent and management fee,
and extension of the reimbursement period for volume commission in risk products, in case of
termination of an insurance policy.

Key regulatory changes published and which came into effect (in whole or in part) during the reported
period are as follows: (1) Limits on contributions to retirement insurance programs (as set forth in
section 2.4.9 above); (2) Revision of Direct Expenses Regulations, with regard to charging fund assets
for investment expenses (as set forth in section 6.4.2 below); (3) Revision of the Investment Tracks
circular and the list of investment tracks which institutional entities may establish (as set forth in section
6.4.4 below).

As a result of all the aforementioned changes, the trend in competition continued in the reported period,
affecting this sector in multiple aspects, such as: Significant increase in net funds transfer in life
insurance to other institutional entities (for more information see section 6.7 below), further growth in
operations of pension products, and continued erosion trend in tariffs and management fee received
for products in this sector.

The aforementioned decrease in profitability may continue in future, as estimated by the Company,
due inter alia with regulatory changes in recent years, as described above and below, resulting in
continued significant trend of outgoing portability from retirement insurance to pension funds over the
coming years, along with management fee erosion. The Group is acting to moderate this trend, by
bolstering activity and means of preservation.

Note that provisions of the Solvency Circular also affect inter alia the cost of capital for products sold
in this sector and, consequently, their profitability and pricing.

Company assessments with regard to implications of regulatory changes in the long term savings
sector constitute forward-looking information, as defined in the Securities Act, based on information
available to the Company as of the report date, on wording of regulations known as of the report date,
and on Group assessments and assumptions, whose materialization is uncertain and not fully within
the control of Migdal Insurance, with regard to actions to be taken by market players and/or with regard
to the final wording of regulatory changes yet to become effective, final and binding. Such assessments
may not materialize, and actual results may differ from estimated ones should inter alia the dir%%t‘i}}es
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be changed or revised or implemented other than as anticipated or existing today, and in conformity
with actions taken by market players, including insured parties, institutional entities, agents and
distributors, which may differ from those anticipated.

Key developments in the business environment of this sector, including material changes to legislation:

6.4.1.

6.4.2.

6.4.3.

Revision of actuarial assumptions and parameters regarding calculation of reserves

In 2023, Migdal Insurance decreased the additional reserve for pensions, due to impact of the
increase in interest rates and revision of assumptions with regard to composition of the asset
portfolio, as set forth in section 2.4.1 above.

Moreover, following research conducted by Migdal Insurance regarding pension realization
rates and retirement age composition, insurance obligations decreased along with increase
in comprehensive income.

Conversely, in the reported year, Migdal Insurance increased the reserve for disability claims,
based on actual experience regarding the duration of payment of claims in recent years.

For more information see section 2.6 of the Company's Board of Directors Report and Note
37.B.3.b. to the financial statements.

For Company sensitivity to changes in the interest curve, see Note 37.B.1.a) to the financial
statements. For sensitivity to changes in other insurance parameters, see Note 37.B.3.b.7 to
the financial statements.

Presentation of direct expenses with respect to conducting transactions

Further to publication of legislation with regard to direct expenses with respect to conducting
transactions, as listed in section 6.4.2 in chapter "Description of Corporate Affairs" of the 2022
annual report, including revision of Expense Regulations with regard to direct expense
components which may be charged to fund assets by track classification, and the draft circular
regarding presentation of total expected annual cost payable by the member or insured party
in that year, due to management fee and direct expenses, including external management
fee, if charged in the track ("expected annual cost"), in July 2023, the circular "Presentation
of expected annual cost to member or insured party" was published, which governs the
requirement to present to the member or insured party the expected annual cost rate for each
investment track in which they have funds invested, based on the calculation, wording and
format as set forth in the circular. The circular became effective on January 1, 2024.

Economic Streamlining Act

Following Government decisions in the Economic Streamlining Act (Legislative amendments
for achieving the budget objectives for budget years 2023-2024), 2023 ("Economic
Streamlining Act" or "Economic Streamlining”, as the case may be), the following
directives were made public with regard to the life Insurance and long term savings sector:

(a8 Amendment to Income Tax Regulations (Rules for approval and management of
provident funds), 1964 and amendment to Supervision of Financial Services Act
(Provident Funds) (Transfer of funds between Provident Funds), 2008.

For this regulation and its implications, see section 2.4.9 above.

ra upervision o inancia ervices egulations roviden unds
b) Draft Sup f F | S Regulat P dent Fund
(Distribution commission to retirement insurance agent)

On April 3, 2023, the Draft Supervision of Financial Services Regulations (Provident
Funds) (Distribution commission to retirement insurance agent), 2023 was published,
stipulating that a management company may only pay a one-time commission to a
retirement insurance agent if the parties agreed, in the distribution agreement signed
between them, that the agent would be required to refund the commission to the
management company in case of occurrence of any of the listed cases, in the 72 months
following enroliment of the member in the provident fund, or following the@t
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appointment date: (1) The member moved their funds to another provident fund; (2) The
member withdrew their funds from the provident fund (other than withdrawal from
investment provident fund); (3) The member terminated the agent appointment. The
refund rate to the management company, in such cases, would be pro rata to the year in
which the action occurred, based on the graduated refund rate listed in the table in
addendum to the draft regulations.

(c) Draft circular "Discounts and terminations in life insurance"

On April 3, 2023, the Supervisor issued the draft circular regarding "Discounts and
terminations in life insurance", stipulating as follows: (1) The discount period for life
insurance premium shall be at least from the insurance start date to the insurance period
end date; (2) The insurance agent shall make a pro rata refund to the insurance company
of the one-time commission, based on rates and guidelines specified in the draft circular,
in case of termination of the insurance policy or termination of the agent appointment
within 6 years after start of the insurance period.

As of the report issue date, current directives and/or final regulations or final circular have yet
to be issued with regard to the draft regulations and draft circular, as set forth in paragraphs
(b) and (c) above, hence it is not clear when and if they would become effective.

As of this date, Migdal Insurance is studying the proposed amendments as set forth in
sections (b) and (c) above. The Company believes that these amendments, should they be
enacted as proposed, may reduce the cancellation rates for the relevant products, while
reducing sales of new products of the same type. As these proposed amendments have yet
to be enacted and/or approved, Migdal Insurance is unable to assess their impact and
materiality, should they be actually approved and applied.

The Company's assessment with regard to implications of the aforementioned amendments,
should they be enacted and become effective, constitutes forward-looking information, based
on assumptions and assessments by Migdal Insurance as of this date, which may actually
differ due to a long list of factors, including the final wording of the amendments to regulatory
directives, if any, and actions taken by market players, including insured parties, license
holders and institutional entities.

6.4.4. Investment tracks circular and list of investment tracks

List of investment tracks — draft

Further to publication of legislation regarding amendment of investment tracks in
provident funds, as listed in section 6.4.3 of chapter "Description of Corporate Affairs” on
the 2022 annual report, in March 2024, the Supervisor issued a draft circular "List of
investment tracks — amendment", proposing multiple changes to investment tracks, by
adding new investment tracks, such as: (1) Halacha track for current pension recipients;
(2) Credit and debentures with shares track (up to 25% shares); (3) Negotiable track —
debentures with shares track (up to 25% shares); (4) Index tracking track — debentures
with shares track (up to 25% shares). Note that tracks (2) and (4) only apply to savings
products where funds are not required to be paid out as pension. For index tracking
tracks, including such tracks for pension recipients, the following amendments were
proposed: (1) the rate of monitoring for each of three indexes or more, which are
dissimilar, would be 10% to 50% of track assets; and (2) Expansion of the list of assets
allowed for investment, for contributions, withdrawals and transfer of funds or handling
collateral with respect to derivatives. This draft also proposed to eliminate the
"Specialized flexible" track, which applies to specialized, actively managed tracks. As of
the report issue date, the final wording of the list of investment tracks has yet to be
published.

Investment tracks circular — delay
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6.4.5.

Due to the Special Homeland Situation declared due to the Iron Swords war, the
Supervisor directed, in interim directives issued on October 23, 2023, to delay the
effective start date of provisions of the circular "List of investment tracks — amendment"”,
from January 1, 2024 to July 1, 2024. For more information about the interim directives
issued by the Supervisor in October 2023, see section 27 below.

Migdal Insurance is preparing to apply the circular "List of investment tracks — amendment"”
in conformity with the delay announced in October due to the Iron Swords war.

Legislation published due to the Iron Swords war

For legislation published in view of the Special Homeland Situation declared due to the Iron
Swords war and implications thereof, see section 27.4 below.

6.5. Description of key products /insurance coverage

6.5.1.

Life insurance

Liability insurance programs are of two major types: Insurance policies containing only risk
components, and insurance policies with a savings component and potentially insurance
coverage.

Insurance policies containing only risk components

Such insurance does not include a savings component and does not accrue any
redemption values. Such insurance is offered as individual insurance or as part of
collective insurance agreements. The difference between a collective insurance policy
and an individual insurance policy lies in these key features of a collective insurance

policy:

Policy owner — may be employer / corporation. Insurance amounts are pre-defined for
insured parties in the collective, determined by criteria such as marital status and others.
The tariff is calculated inter alia based on the actuarial age of the collective and its
occupations. The insurance contract is valid for a short term, agreed in advance by the
policy owner and the insurance company, and premium is typically collected by a single
payment on behalf of all insured parties in the collective. Once an insured party leaves
the collective, provided they purchased life insurance in the minimum amount specified
in regulations, they must be allowed to continue their insurance by an individual insurance

policy.
Savings insurance policies which may include insurance coverage

Such insurance policies are of two main types — those recognized as a provident fund
and designated for retirement savings (designated for salaried employees and the self-
employed, and classified in legislation as an insurance fund), and insurance policies not
recognized as a provident fund and designated for individual savings (individual
programs). The key difference in designation of savings insurance policies as a provident
fund has to do mostly with tax benefits granted to those who save in such programs, as
set forth in legislation, along with ruled on withdrawal, which only allow funds to be
withdrawn as a pension, at retirement age only and subject to conditions set forth in
legislation. Conversely, accrual in insurance policies not recognized as a provident fund
is liqguid and may be withdrawn at any time. The nature of insurance policies including
savings has changed over time, due to regulations initiated by the Supervisor from time
to time.

)
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Below are details of key products / insurance coverage currently being marketed, which only
include a risk component:

Program

Nature of coverage

Pure risk
insurance

Liability insurance in case of death, with no savings component. This
insurance guarantees the insured party would receive a pre-defined
insurance amount should they die during the insurance period. The
insurance amount may be a lump sum or monthly payment for a pre-
defined period, depending on the specific insurance program. Insurance
is provided in exchange for payment of a premium that is linked to the
CPI and variable annually. The insurance may include extensions or
additional riders, such as accidental death, accidental disability, disability
compensation and so forth. This coverage is also offered in the Mortgage
Insurance program, where the insurance amount decreases over time,
which is offered to those taking out a housing loan.

Disability
insurance

Coverage offering monthly compensation at up to 75% of salary and
waiver of premium payments in case of disability. This coverage is
marketed in different programs which refer to different definitions of
disability, such as being unable to engage in any other reasonable
occupation, or being unable to engage in a specific profession /
occupation. Compensation is payable for as long as the insured party is
disabled, or through the insurance period. Employers and the self-
employed are eligible for tax benefits for contributions to this coverage,
subject to certain limitations. The program allows for modular purchase of
expansions to the coverage being marketed, such as shorter waiting
period, definition of occupation, no offset of compensation from
Government entity and so forth. For more information about the
expansions being offered, see the Company website.
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Below is information about key insurance programs currently offered, which combine savings
and insurance coverage for death or disability and/or savings only:
Program
type

"Migdal Insurance programs "Migdal LeKitzba" and "Keshet" offered by the
LeKitzba" Company are divided into insurance programs recognized as a
and provident fund and those not recognized as a provident fund.
"Keshet"

Nature of coverage

All programs separate the savings component from the risk component
and the expense (management fee) component. Programs recognized
as a provident fund are designated for pension payment only, and may
only include insurance coverage for death and disability. Such
insurance programs offer a range of investment tracks, to be selected
by the insured party. Such programs are a continuation of insurance
policies offered as from 2004, as set forth below ("Migdalor"), adapted
from time to time to legislation. The programs were adapted for the
reform in pension factors and the reform in management fee, effective
since January 2013. As from January 2016, the investment tracks in
these insurance policies which are recognized as an insurance fund
have been adapted for provisions of the circular "Investment tracks in
provident funds", issued in 2015, and currently include an age-based
managed investment model. As from February 2019, the Company
ceased marketing death risk insurance as part of the aforementioned
programs. Notwithstanding the foregoing, in March 2023, due to no
objection by the Supervisor, Migdal Insurance re-started offering death
risk insurance as part of retirement insurance.

"Chayim In the "Chayim Chadashim" insurance policies, the Company provides
Chadashim" customized insurance policies to employers who wish to make
insurance payments to their employees taking early retirement, prior to receiving
policies pension payments.

Previously marketed programs

"Migdalor” Insurance policies marketed in 2004-2016. These insurance policies
insurance include separation of savings, risk and management fee components.
policies Moreover, insurance programs combined with savings are divided into

insurance programs recognized as a provident fund and those not
recognized as a provident fund. Such insurance policies allow the
insured party to select from multiple investment tracks. Some of the
insurance programs marketed guaranteed, subject to terms and
conditions set forth in the relevant insurance programs, guaranteed
interest or minimum return.
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Program
Nature of coverage

type

"Adif" This was the primary life insurance policy sold in 1989-2003. The goal

insurance of this insurance policy was inter alia to provide a solution for

policies employers who made contributions to retirement insurance linked to

(under the salary (rather than linked to CPI). Key features of this program are as

commercial  follows: (a) Premium divided into two components: A specified

name percentage of the premium is assigned to savings, and the remainder is

"Yoter" at designated for purchase of death risk insurance and for operating and

the Group) marketing expenses. The insured party determines the division of
premium to these components; (b) The insurance coverage component
is re-calculated monthly, based on the premium paid and the age of the
insured party in that month, and savings accrue separately. Savings
accrued are typically used for pension payment. As from October 2001,
the Group allowed a choice of multiple investment tracks in this
program.

Classic These insurance policies include mixed insurance with two components

(legacy) — savings and risk — which are specified in pre-determined amount

insurance based on the age of the insured party and underwriting conditions

policies specified upon enrollment in insurance. The cost of savings and risk

(primarily coverage is mixed. The insurance amount is paid at the end of the

"Meorav", insurance policy term as accrued savings, or in case of death prior to

"Pension” end of the insurance policy term. The Meorav insurance policies sold

and "Pure through the early 1990s were typically linked to the CPI for both

savings") insurance amount and premium. In such insurance policies, because
the premium was linked to the CPI, in case of salary increase beyond
the increase in CPlI, it was not possible to contribute additional amounts
to reflect such salary increase. Pension insurance is a legacy insurance
policy with most of the premium designated for pension payment upon
retirement.

Pure risk Liability insurance in case of death, with no savings component (as

insurance described above), for payment of fixed CPI-linked premium, or variable

(other than premium (once every five years).

at annually

variable

premium)

Accidental This insurance guarantees payment of a lump sum in case of disability

disability caused by accident.

insurance

For more information about results by insurance policy type, see Note 18 to the financial

statements.
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Pension fund products
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Pension funds managed by Migdal Makefet are as follows:

Legacy pension fund

The Group has a legacy pension fund, "Yozma Keren Pensia LeAtzma'im”, managed
by Migdal Makefet. This is a legacy pension fund based on individual actuarial
balancing. This fund was closed to new members due to regulation of pension funds

in 1995.

New pension fund

Migdal Makefet Ishit — This is a pension
fund for current contributions by salaried and
self-employed members, up to the maximum
allowed contribution. The fund offers diverse
pension tracks, including insurance
coverage for death and disability, as well as
various investment tracks. Some of the
savings in this fund is paid out as old age
pension, as from the retirement age. This
fund is eligible for designated debentures.
Ads from October 2022, the new
"Guaranteed yield provision" was
incorporated in this fund, gradually replacing
the designated debentures.

Migdal Makefet Mashlima — This is a
general pension fund for current
contributions, including contributions
exceeding the maximum allowed
contribution for an individual pension
fund. Non-recurring contributions may
also be made to this fund. As from
January 2008, in addition to the
savings track for old age pension as
from age 60, this fund offers a range of
retirement tracks, including insurance
coverage for death or disability, and
operated as a comprehensive pension
fund as from said date. This fund is not
eligible for designated debentures and
would not be subject to the
"Guaranteed yield provision".

1-30



T~ 5,

Description of corporate affairs | Migdal Insurance and Financial Holdings Ltd.

6.5.3. Provident fund products

Migdal Makefet is the Group's management company for provident funds. Provident funds
managed by the Group are as follows:

Fund type Nature

Study fund This fund is intended for salaried and self-employed members. It allows
members to accrue funds for study purposes, with tax benefits. Funds
accrued in the fund may be withdrawn for study purposes after three
years of fund membership. After six years of fund membership, funds
may be withdrawn for any purpose.

Savings This fund is intended for salaried and self-employed members.

provident Contributions to this fund are monthly for salaried employees. Self-

fund employed members may make contributions periodically.

Investment This provident fund allows for contribution on aggregate (for all

provident investment provident funds of the same member) of up to NIS 79

fund thousand (as of 2024). Funds may be withdrawn at any time. In case of
lump sum withdrawal, the withdrawal amount would be subject to real
capital gain tax at 25%. In case of withdrawal as a pension, funds
would be exempt from capital gain tax.

Long-term  This fund is for members who are children, for which the parent is

savings entitled to a child allowance from the National Insurance Institute.

provident Contributions to this fund are made by the National Insurance Institute

funds for from its own budget. The parent may provide an increased contribution

every child for their child, with the increase amount deducted from the child
allowance.

Sick pay Allows employers to accrue funds for payment for sick leave.

provident

fund

Central This fund is intended for management of amounts deducted by the

provident employer from salary of an employee of said employer, as specified in

fund for the Economic Reform Act (Legislation amendments for achieving

budgetary  budget objectives and economic policy for fiscal 2003-2004), 2003.

pension This applies to employers subject to a budgetary pension arrangement.

participati  The deduction rate, as from 2005, is at 2% of the employee's salary.

on

Central This fund is closed for new contributions as from January 2011. The

severance fund is intended for employers wishing to accrue funds to secure

pay severance pay for their employees. The employer is the member, and

provident accrual is on aggregate, in the employer's name on behalf of their

fund employees.
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6.6. Details of pension funds and provident funds managed by the Group

Below is key data for 2021-2023 (NIS in millions)?®:

Year Assets under Contributions Net accrual Management fee Management fee
management as percentage  as percentage of
of assets @ contributions

New pension funds
Migdal Makefet Ishit

2023 115,314 9,123 7,156 0.20% 1.68%
2022 98,330 8,158 4,364 0.21% 1.77%
2021 97,003 7,478 2,545 0.20% 1.90%
Migdal Makefet Complementary
2023 3,175 509 893 0.35% 0.89%
2022 2,035 427 393 0.42% 0.82%
2021 1,827 292 220 0.45% 0.73%
Legacy pension fund (Yozma Legacy)
0.60%
2023 1,990 9 (68) % 8.51%
2022 1,991 10 (62) 0.60% 9.00%
2021 2,278 11 (56) 0.60% 9.10%
Provident funds and study funds
Provident funds - study funds
2023 19,689 2,140 1,603 0.56% -
2022 16,635 1,748 1,534 0.59% -
2021 16,470 1,568 (66) 0.62% -
Provident funds — provident and severance pay funds
2023 7,329 305 1,464 0.48% -
2022 5,312 256 1,246 0.49% -
2021 4,507 214 463 0.51% -
Provident funds — long-term savings provident funds for every child
2023 754 112 86 0.23%
2022 616 100 81 0.23% -
2021 588 95 83 0.23% -
Provident funds — investment provident funds
2023 1,121 251 242 0.62% -
2022 779 250 256 0.63% -
2021 598 216 159 0.66% -
Provident funds — other @
2023 223 5 (40) 0.53% -
2022 245 9 (32) 0.50% -
2021 308 8 (4) 0.51% -
Total pension funds and provident funds
Year Assets under management Contributions Net accrual
2023 149,595 12,454 11,337
2022 125,943 10,956 7,781
2021 123,580 9,881 3,345

M The details with regard to management fee as percentage of assets refers to insured parties
other than pension recipients.

@ This includes: Central severance pay provident fund, central provident fund for budgetary
pension participation and sick pay provident fund.

For more information and analysis of results with reference inter alia to changes in management fees
in pension and provident funds, see section 2.6 of the Board of Directors Report.

15 Net accrual” is defined as contributions plus net member transfer less redemptions and pension payments. @\////
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6.7. Information about fund transfers (portability)

Below is key data for 2021-2023 (NIS in millions)2:

2023 Life Provident Pension Total
insurance funds funds

Transfers to the Group from other

entities:

'(I:'cr)an?s;iri:rom other insurance 396 461 7 208 3.176

Transfers from pension funds 112 373 5,523 6,008

Transfers from provident funds 207 3,248 239 3,694

Total transfers to the Group 715 4,102 8,060 12,877

Transfers from the Group to other

entities:

'Cr(;?:;;irise;o other insurance 439 48 o 580

Transfers to pension funds 2,955 87 6,678 9,722

Transfers to provident funds 1,805 1,465 419 3,688

Total transfers from the Group 5,199 1,600 7,191 13,990

Net transfers for 2023 (4,484) 2,502 869 (1,113)

2022 Life Provident Pension Total

insurance funds funds

Transfers to the Group from other

entities:

'Cr(;?;;irizlrom other insurance 259 76 1 288 1,923

Transfers from pension funds 148 194 3,764 4,107

Transfers from provident funds 248 2,784 173 3,205

Total transfers to the Group 655 3,354 5,225 9,235

Transfers from the Group to other

entities:

I(r)?:;;irizéo other insurance 625 i 61 819

Transfers to pension funds 2,024 81 6,260 8,365

Transfers to provident funds 1,579 1,146 414 3,140

Total transfers from the Group 4,227 1,260 6,835 12,323

Net transfers for 2022 (3,572) 2,094 (1,610) (3,088)
16 "Net accrual" is defined as contributions plus net member transfer less redemptions and pension payments. f/g‘\////
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2021 Life Provident Pension Total
insurance*  funds funds

Transfers to the Group from other
entities:
'(I:'cr)an?s;enriz;"rom other insurance 333 . so3 853
Transfers from pension funds 266 117 2,568 2,951
Transfers from provident funds 225 1,044 89 1,358
Total transfers to the Group 824 1,288 3,050 5,162
Transfers from the Group to other
entities:
'Cr(r)?;;iri:(: other insurance 536 i 123 695
Transfers to pension funds* 1,319 22 5,710 7,050
Transfers to provident funds* 1,686 1,652 370 3,708
Total transfers from the Group* 3,541 1,710 6,203 11,453
Net transfers for 2021* (2,717) (422) (3,153) (6,292

*  Re-stated.
7. Competition

7.1. Overview

This sector sees strong competition between providers and segments within this sector (insurance,
pension funds and provident funds) due inter alia to the nature of retirement products which are
interchangeable, with specific emphasis and unique features to each one of them. Legislation in this
are, over the past years, was intended inter alia to remove various barriers, resulting in increased
transparency and competition in this field. Competition in this sector is typically focused on
management fees, returns, cost of insurance coverage and features that distinguish between products
and service levels within this sector. The Company believes that the fierce competition between
pension funds, which increased in recent years, and the competition for retirement insurance and
various savings products, would continue.

7.2. Changes to scope of activity in the market!’

For life insurance, in the first nine months of 2023, total premiums in the market decreased by 7%
compared to the corresponding period last year, due to decrease in non-recurring premium as well as
to decrease in current premium.

For pension funds, contributions increased by 15% in 2023, compared to an increase by 17% in 2022,
compared to 2021. For provident funds (including study funds), contributions decreased by 1% in 2023,
compared to a decrease by 12% in 2022, compared to 2021.

For total operations on aggregate, in terms of assets under management, as of September 2023, total
products in this area increased by 12% compared to September 2022, due to capital market returns
and increase in net pension accruals, compared to no change in September 30, 2022 compared to
September 30, 2021.

17" Based on data from Ministry of Finance websites, including Bituach-Net, Pensia-Net and Gemel-Net. ’,//“////

1-34 =



Description of corporate affairs | Migdal Insurance and Financial Holdings Ltd.

The market share of life insurance, in terms of assets under management (excluding obligations with
respect to investment contracts) as of September 30, 2023 was 25% (compared to 26% as of
September 30, 2022). The market share of new pension funds as of September 30, 2023 was 38%
(compared to 36% as of September 30, 2022). The market share of provident funds as of September
30, 2023 was 37% (compared to 38% as of September 30, 2022).

As of September 30, 2023, total insurance obligations for the life insurance sector (excluding
obligations with respect to investment contracts) increased by 4% compared to September 30, 2022.

As of December 31, 2023, total assets in profit-sharing life insurance increased by 5% compared to
December 31, 2022. Total assets under management in new pension funds increased by 21%
compared to December 31, 2022. Total assets under management by provident funds increased by
11%. The increase in total assets under management was primarily due to positive returns in capital
markets in 2023, and to positive current accrual in pension funds and provident funds.

7.3. Market datals

As of September 30, 2023, the Group is ranked first based on insurance obligations in life insurance,
and on assets under management in new pension funds and in provident funds, among all entities
operating in this sector. The Group's major competitors are: Menora Mivtachim Holdings Ltd.
("Menora"), Clal Insurance Business Holdings Ltd. ("Clal"), Harel Investments in Insurance and
Financial Services Ltd. ("Harel"), HaPhoenix Holdings Ltd. ("HaPhoenix") and Altshuler Shaham
Provident Funds and Pension Ltd.

Sector overall

Based on insurance obligations in life insurance, and on assets under management in new
pension funds and provident funds

As of September 30, 2023 As of September 30, 2022
. Meitav -
Meitav - Other
Altshuler  poch 13.3% Migdal Altshuler Dash Other
«3%0 5.4% Mi I
Shaham ggo, 16.3% Shaham - 12.3% igda
8.30/0‘/_,_ _,,.l-;::; 2 10.7% 16.6%
HaPhoenix HaPhoenix
12.6% 12.1%
Menorah
1H3a;ﬁllu Clal 15.2% 13.3% Clal 14.9%
) 14.6% 14.6%
Life insurance — premium composition:
For January-September 2023 For January-September 2022
Other Migdal Menorah  Other
Menorah g 5o 28.7% 7.7% 4.8% Migdal
84% 27.4%
HaPhoenix HaPhoenix
18.3%
Clal
Harel Clal Harel
20.7% 21.4% 20.0% 21.8%

18 Market data in this section is based on processing of reports by the Ministry of Finance provided on the Ministry of Finance website

("Management Reports", "Pensia-Net", "Gemel-Net"), unless otherwise specified. Moreover, premiums and insurance obligations in
life insurance, according to data in Management Reports, excludes receipts with respect to investment contracts, classified as such by

the various insurance companies. @\////
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Life Insurance — composition of insurance obligat

ions:

As of September 30, 2022

As of September 30, 2023

Menorah

7.2% Other

2.4% Migdal

Harel
14.5%

Clal
22.0%

Menorah Other

7.3% 2.5% Mlgdal

HaPhoenix
18.0%

Clal
22.1%

New pension funds — composition of contributions

For January-December 2023

For January-December 2022

Menorah
24.2%

Other
Altschuler 8.5%
5.9% —

HaPhoenix 18.9%

15.2%

Menorah
24.8%

Other
8.2%

Altschuler
7.9%
HaPhoenix

13.19%

arel

Migdal 18.6%

13.8%

New pension funds — composition of assets under management

December 31, 2023

December 31, 2022

Attschul Other

chule

HaPhoenix 3 go4 5.2%
11.9% .

Menorah
__ 29.6%

Harel
17.8%

Altschuler Other

4.2% 4.7% Menorah

HaPhoenix 30.7%

10.2%

Harel
17.9%

Provident funds and study funds — composition of assets under management at provident

funds and study funds:

December 31, 2022

December 31, 2023
Migdal
Migdal Menorah Other
Menorah 4%0/0 Otheur Altshuler 5.3% 3.6% 16.8%
55% 17.3% Shaham Yelin Altshuler
Yelin 17.9% Lapidot Shaham
Lapidot 6.7% 22.2%
7.6%
Mor
Clal ) 7.9% .
8.2% Meitav - HaPhoenix
Harel . Dash Clal Meitav - 10.2%
9.0% ohor “a;';‘f,‘;“'* 11.3% 8.4% Harel Dash
el ) 8.7% 10.0%
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T~ 5,

Provident funds and study funds — composition of assets under management at study funds:

December 31, 2023 December 31, 2022
Other
M:r;::;:h 20; ';e,;“ Altshuler _ . Menorah 2 l_iif/n_ -
Migdal P .. Shaham Migdal 4 goy, JESSEES = Altshuler

15.7% 5.5% Shaham

20.5%
Mor °

6.4%
Study funds
for teachers

Meitav -
Dash

6.7% 10.4% Study funds Hashszfnlx
Mor HaPhoenix for;ea;:hers \ Meitay - 6%
7.9% Harel  yelin Lapidot 9.4% -7% ;Iasr; Yelin Lapidot Dash
8.3% o, 6%
8.4% 7.7% 9.6%

7.4. Major ways by which the Group addresses competition

Migdal Group has extensive experience, knowledge and reputation in the life insurance and long term
savings sector, and is the largest and leading group in this field®, which allows the Group to leverage
these advantages to bolster its position in this market.

The Group is involved in all products in this sector, and has a platform used to offer customers a variety
of products in this sector, including combinations of insurance and retirement products, by which the
Group extends the product offering to its customers, allowing the Group to customize one or more
products for each customer, to match their unique needs and attributes, within a simpler sales process.

In view of regulatory changes and increased competition in this field, the Group is preparing to adapt
its current products with the evolving regulatory and competitive reality. The Company also markets a
wide range of products in this sector, for all age groups. In order to adapt to developments in
distribution, the Group strives to improve and expand its direct sales capacity in pension and provident
funds, and invests resources in developing its digital sales and service capabilities.

In this regard, the Group collaborates with distribution channels and supports them by inter alia
providing efficient sales tools, including digital tools used by agents, employers and operators for
enroliment and program management, as well as digital tools for Group customers (insured parties
and members), allowing them to enroll in insurance or provident fund, as the case may be, obtain
current information, make changes, apply for loans, file claims and monitor the status of their inquiries,
redeem funds and so forth. The Group also has a cell phone app in the insurance and retirement
savings market, allowing customers to view information and conduct all of the aforementioned
transactions. The Group constantly improves its digital tools through inter alia advanced technologies
used for analysis and to maximize customer potential.

The Group strives to improve customer and agent satisfaction by inter alia the service provided to
them, and by increasing the customer share while establishing a long-term relationship with the end
customer. The Group markets additional products to current customers, through sales promotion by
Company agents and marketing of additional Group products to current customers of those agents.
The Group also acts to increase sales of individual products, and in particular risk products, by
expanding the range of products and insurance bundles offered, by recruiting agents specialized in
this area, and through an independent sales platform, including operation of a dedicated sales call
center for sale of risk products.

The Group expands its operations while emphasizing expansion of actuarial information and analysis
thereof for achieving Group objectives.

The Group also has experience in managing a long-term asset portfolio, through diverse investment
operations and with emphasis on development of capabilities and professional skills in investment
management, both in Israel and overseas, including in real estate and credit, so as to achieve

9 As of September 30, 2023, based on data for insurance obligations in life insurance and assets under management in pension funds

and provident funds. @\////
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appropriate risk-adjusted returns for insured parties and members. The Group also invests in branding
and advertising, in order to increase customer awareness in areas where the Group does business,
including advertising in various media. Due to regulatory changes and increased competition in this
sector, the Group strives to improve operating and service efficiency to customers and distribution

channels of the Group through inter alia innovation and application of advanced IT systems and
ensuring high-quality staff, along with review of enterprise-wide processes and cost structure.
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8. Customers

8.1. Lifeinsurance

Below is information about gross premium composition in life insurance for 2021-2023 (excluding
receipts with respect to investment contracts):

2023 2022 2021
million Composition mjjlion Composition mijlion Composition
NS In% NS In% NS In%

Insured parties who are salaried employees 6,170 74 6,229 72 6,216 65

Insured parties who are individuals or self-employed 2176 26 2381 28 3,335 35

Group insurance 21 0 25 0 23 0

Total 8,367 100 8,635 100 9,574 100

Note that as from 2022, due to change in the structure of insurance policies issued by Migdal
Insurance, most of the savings insurance policies produced are classified as investment contracts,
rather than as insurance contracts.

Below is information about gross premium composition, including receipts with respect to investment
contracts, for 2021-2023:

2023 2022 2021
million  Composition million = Composition million Composition
NIS In % NIS In % NIS In %
Insured parties who 6,170 63 6,229 58 6,216 58
Insured parties who 3,632 37 4,533 42 4,515 42
Group insurance 21 0 25 0 23 0
Total 9,823 100 10,787 100 10,754 100
8.2. Pension funds
2023 2022 2021
million Compositi million Compositi million Compositi
NIS on NIS on NIS on
Members who are 8,838 92 7,881 92 7.140 92
Members who are self- 802 8 714 8 640 8
Total 9,640 100 8,595 100 7,781 100
8.3. Provident funds
2023 2022 2021
million €omposition :i0 Composition .0 Composition
NIS In % NIS In % NIS In %
Members who are salaried employees® 2,273 81 1,814 77 1,619 77
Members who are individuals or self-employed® 540 19 548 23 481 23
Total 2,813 100 2,362 100 2,100 100

20 Includes fund for sick leave pay and Makefet Taktzivit, in amounts that are not material for each of these years.
2L Includes provident fund for investment and Savings for Every Child. ,{/@////

1-38



A

Description of corporate affairs | Migdal Insurance and Financial Holdings Ltd.

8.4. Redemption rate®

In life insurance, the redemption rate out of average reserve in 2023 was 4.8%, compared to 3.8% in
2022 and to 3.4% in 2021.

In pension funds?®, the redemption rate out of average accrual?* in 2023 was 8.0%, compared to 8.3%
in 2022 and 8.4% in 2021.

For provident funds, the redemption rate out of average accrual® in 2023 was 13.5%, compared to
11.4% in 2022 and 14.1% in 2021.

Migdal Insurance is not dependent on any single customer or small number of customers in life
insurance and long term savings. Moreover, the Company has no single customer where Company
revenues from such customer exceed 10% of total revenues of Migdal Insurance Group on the
consolidated financial statements.

2 Redemption rate includes outgoing portability.

23 Data is for new pension funds.

24 Average accrual is the average of net asset balance at start of period and net asset balance at end of period in the fund.
%5 Average accrual is the average of net asset balance at start of period and net asset balance at end of period in the fund. @(7/

1-39

i

[i08

I

113



-
~~

Description of corporate affairs | Migdal Insurance and Financial Holdings Ltd.

Segment B - Health insurance

Key products and services

9.1.

9.2.

Overview of the operating segment

The health insurance sector includes the Group's insurance operations in the following sub-sectors:
medical expense insurance (such as surgery, medications and implants), severe illness insurance,
nursing insurance, dental insurance, overseas travel insurance and personal accident insurance for
terms longer than one year.

The health insurance sector is evolving and growing, and is subject to extensive regulation. Supply
and demand in this sector are affected inter alia by Government policy in respect to healthcare,
including expansion or reduction of the healthcare basket?® and other services provided as part of
SHABAN (additional healthcare services)?, by increase in quality of life and in life expectancy, and by
technological developments in healthcare that allow for use of advanced medications and medical
treatments.

Key segment attributes

Health insurance is designed to indemnify or compensate the insured party in case of illness or
accident impacting their health.

Insurance coverage offered by insurance companies in this sector are primarily classified under the
following tiers:

(@) Alternative insurance (alternative to services included in healthcare basket / additional
healthcare services);

(b) Complementary insurance (insurance coverage beyond the coverage included in healthcare
basket / additional healthcare services);

(c) Additional insurance (insurance not included in current coverage in healthcare basket / additional
healthcare services).

The insurance coverage is typically offered as a separate insurance policy, or as an insurance
component added to another insurance policy, or by a group combining multiple insurance coverages.

Insurance premiums are fixed or variable during the insurance period based inter alia on the age and
health of the insured party.

Health insurance is offered as an individual insurance policy for to the insured party ("individual
insurance") and as part of collective insurance agreements ("collective insurance").

Individual insurance — Typically, individual insurance consists of insurance programs offered for long
periods (for the insured party's lifetime or through a pre-determined age), even in case of change in
the insured party's health during this period. As from February 2016, most of the health insurance
programs marketed are subject to provisions whereby the insurance period would be automatically
renewed once every two years.

Since these insurance programs are typically for long periods, and some accrue significant reserves
over such periods, changes to actuarial assumptions and projections with regard to future risk, such
as morbidity rates, evolution of life expectancy and evolution of claim expectancy, may result in material
changes to provision amounts. Given the significant weight of such reserves, income from investments
held against insurance reserves in this sector have material impact on profitability of this sector.

Moreover, due to the fact that medical expense insurance programs are typically for longer periods,
insurance companies may, in insurance policies marketed prior to February 2016, modify the terms
and conditions and/or the premium table for current insured parties, subject to approval by the
Supervisor. However, as for insurance policies marketed as from February 2016 and their provisions

26
27

Programs for additional healthcare services provided by HMOs (as expansion / alternative to the healthcare basket). /

The basic healthcare basket provided to all residents in Israel, pursuant to the National Healthcare Insurance Act, 1994.

"\
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for revision of prices and coverage, it is uncertain for how long the Supervisor would approve a tariff
update, and therefore product profitability is also uncertain.

Collective insurance — Terms and conditions for collective insurance are negotiated between the
insurer and the entity representing the collective, and apply to all individuals included in the collective.
These agreements are signed for pre-determined terms, typically of several years. Premiums may
include provisions for adjusting the premium over the insurance period. Premium collection in collective
insurance is typically by a single payment on behalf of all insured parties in the collective. Terms and
conditions of a collective insurance policy may be more extensive than those of an individual insurance
policy. Once an insured party leaves the collective, typically they must be offered the right to continue
with a similar individual insurance policy, at the same terms and conditions of the collective insurance

policy.
9.3. Key changes
Below are significant changes in this sector during the reported period:

9.3.1. Legislation applicable to the health insurance sector

The Economic Streamlining Act and guidelines issued by the Supervisor include legislation
amendments and directives with regard to the health insurance sector, as follows:

Amendment to the Insurance Supervision Act

The amendment to the Insurance Supervision Act, included in the Economic Streamlining
Act, includes mandatory payment by the insurance company to the HMO if the insured
party is both covered by a surgery insurance policy classified as "Insurance starting from
NIS 1", marketed after February 2016, and is a member of the HMO's additional
healthcare services program (hereinafter: "SHABAN"), and has elected to apply the
SHABAN for the surgery. That is the case, provided that such surgery is covered by the
insured party's insurance policy, and the clinician performing the surgery has a surgery
agreement in place with the insurer, or is included in the insurer's list of expert clinicians.
Subject to the foregoing, the insurance company shall provide payment to the HMO,
equal to the lower of the surgery price listed in the Ministry of Health tariff or the surgery
price for the insured party, as specified by the Minister of Health in an ordinance, if
specified, net of the deductible payable by the insured party to the HMO. The insurance
company may appeal the payment notice, based on the provision and by the dates
specified in legislation.

The Capital Market Authority shall operate and maintain a secure online interface to be
used for transfer of the required information between insurance companies and HMOs,
and may specify directives that would be applicable to insurance companies and HMOs
with regard to operation of the online interface and transfer of information using this
interface.

The amendments described in this section (a) shall apply to surgery insurance programs
sold or renewed on or after October 1, 2023.

Moreover, upon renewal of an individual surgery insurance policy marketed after
February 2016 classified as "Insurance starting from NIS 1" (on June 1, 2024), the
insurance company shall move insured parties who are members of additional healthcare
services programs, from this insurance policy to a surgery insurance policy of type
"Complementary to additional healthcare services", without re-assessment of any prior
medical condition and without any waiting period. This would be done unless the insured
parties informed the insurance company, within one year, that they do not wish to move
to a surgery insurance policy of type "Complementary to additional healthcare services",
but would rather stay with their original "Insurance starting from NIS 1" insurance policy.

)
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Amendment to Economic Streamlining Act (Legislative amendments for achieving the
budget objectives for budget years 2015-2016)), 2016

In addition to provisions of section (a) above, this amendment also stipulates as follows:
The insurance company shall establish a single list of surgeons with whom it has a
surgery agreement in place, which would apply to all insurance programs that include
surgery insurance, which are marketed by the insurance company; The insurance
company shall list the clinicians such that at least one half of all clinicians on the list are
active clinicians on clinician lists of HMOs, and the insurance company shall not revise
or terminate a surgery agreement with any surgeon if such change would reduce the
overlap with one or more HMOs, unless such change is approved by the Supervisor. This
legislation amendment became effective on October 1, 2023.

Health insurance reform

On October 1, 2023, the comprehensive health insurance reform, first issued by the
Supervisor in 2022, became effective through various regulatory directives, that include
a host of changes to health insurance intended inter alia to make it easier for insured
parties to compare health insurance products from different insurance companies and
their costs, thus allowing the insured party to make an informed decision with regard to
the insurance product that is most appropriate for them ("the regulation™). For more
information about the content of this regulation, see section 9.3.2 of the 2022 annual
report.

Amendment of the Unified Circular, volume 6, part 3, chapter 2 "Mandatory offering of
a program with insurance coverage complementary to additional healthcare
services"

In March 2024, as part of the regulation and as part of the Government decision regarding
reduction of duplicate insurance in individual health insurance, and in order to specify the
coverage set in the insurance policy so as to provide the optimal insurance coverage for
the insured party, the Supervisor issued an amendment revising the terms and conditions
of insurance policies for surgery and surgery-substitute treatments in Israel,
complementary to additional healthcare services ("Complementary to additional
healthcare services insurance policy"). According to this amendment, the insurance
company shall only indemnify an insured party for private surgery in Israel in the following
cases: (1) The additional healthcare services program in which the insured party is
enrolled does not have insurance coverage for the insurance expenses; (2) The surgeon
does not have a surgery agreement with the HMO and does have one with the insurance
company.

The amendment further stipulates as follows: (1) The insurance policy shall indemnify an
insured party for the deductible they paid for a surgery financed by the additional
healthcare services program, even if the clinician is not listed as having an agreement
with the insurance company; (2) The insurance policy shall indemnify an insured party
for purchase of any device that is no covered by the additional healthcare services
program, but is covered by the insurance policy of the insurance company.

These provisions shall apply to any complementary to additional healthcare services
insurance policy (individual or collective) to be contracted or renewed as from the issue
date of this amendment.

Circular regarding "Transfer of insured parties to complementary to additional
healthcare services insurance policy"

In March 2024, the Supervisor issued a circular regarding "Transfer of insured parties to
complementary to additional healthcare services insurance policy" (hereinafter: "the
circular™), which stipulates provisions and ruled that govern the transfer of insured
parties from a surgery insurance policy of type "Insurance starting from NIS 1" ("the
original insurance policy") to a surgery policy of type "Complementary to adgti‘onal

£)
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9.4.

healthcare services insurance policy", further to legislation in this regard enacted in the
amendment to the Supervision Act, as set forth in section (d) above. The circular
stipulates provisions with regard to notifications and how the insurance company is to
contact the insured parties; rules for maintaining insurance continuity and discount rates;
how the insured party is to contact the insurance company with regard to cancellation of
such transfer, and rules for cancellation of such transfer; as well as rules regarding
disclosure and advertising required of the insurance company as part of the transfer
process of insured parties to a complementary to additional healthcare services
insurance policy, as noted above. The circular is effective as from the publication date

-
~~

thereof.

Migdal Insurance is acting to apply the directives as set forth in the above paragraphs. In this
regard, it started marketing insurance products adapted to statutory provisions, some of which

have been re-priced.

As of the report date, given the scope and material nature of the aforementioned provisions,
and given the preliminary implementation stages of these provisions, the Company is unable
to fully assess the impacts of applying these provisions considering inter alia potential
changes to services to be provided by the additional healthcare services and the scope
thereof, the scope of sales and preservation of such insurance policies, the conduct of the
health insurance market and the public due to changes included in the aforementioned

provisions and in contracting terms and conditions with suppliers.

Description of key insurance coverage / services offered by the Group:

- 7

Program type

Nature of coverage

Medical expenses insurance

Health Provides coverage for expenses involved in private surgery in Israel. Insurance

insurance — policies marketed as from January 2014, in conformity with the Supervisor's

surgery in directives, do not allow the insured party an option to obtain monetary

Israel* compensation should they elect to have surgery under the additional healthcare
services, or in a public facility. Coverage for surgery in Israel is offered in
multiple tiers, including coverage for surgery in Israel with deductible,
complementary to additional healthcare services and coverage "Insurance
starting from NIS 1". As from February 1, 2016, surgery coverage is offered as
part of a uniform insurance policy across all insurance companies, under the
"Insurance starting from NIS 1" track or as complementary to additional
healthcare services. As from July 1, 2016, coverage is only provided for surgery
conducted by service providers included in the agreement.

Health Provides coverage for expenses involved in private surgery overseas. Further to

insurance — section 9.3.1(c), as from October 2023, such insurance is offered by a uniform

surgery insurance policy.

overseas*

Health Provides coverage for expenses involved in organ implants and/or special

insurance — treatment overseas. Further to section 9.3.1(c), as from October 2023, such

implants* insurance is offered by a uniform insurance policy.

Medication Provides coverage for medications not included in the healthcare basket.

insurance* Further to section 9.3.1(c), as from October 2023, such insurance is offered by a
uniform insurance policy.

Dental Provides coverage for expenses involved in dental treatment, in multiple

insurance coverage tiers: Preservative treatment, gum treatment, restorative treatment,

implant treatment and orthodontics. As of the report date, this coverage is

1-43
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Program type

Nature of coverage

offered by Migdal Insurance only for collective insurance and for set terms.

Healthcare
riders

These primarily provide coverage for ambulatory services and reimbursement of
additional medical expenses, other than during hospitalization.

Service riders

Medical services, primarily provided by medical providers, and include inter alia
rapid diagnostics services, online consulting and unconventional medicine
treatments.

* In individual insurance programs marketed through February 1, 2016, such insurance coverage
was offered for life. Individual insurance programs for medical expenses, marketed after February 1,
2016, are renewed once every two years, on June 1 of the applicable calendar year, as from 2018,
automatically or at terms and conditions set forth in the applicable legislation.

Program type

Nature of coverage

Severe illness insurance

Severe illness

Insurance coverage providing insurance payout to the insured party (primarily
monetary compensation, as opposed to indemnification) in case of any severe
illness or severe medical event, listed in a pre-defined list included in the
insurance program. Insurance programs marketed through February 1, 2016
offered this coverage for a specified term. Insurance programs marketed after
February 1, 2016 are renewable, as from 2018, once every two years up to the
age specified in the insurance policy.

Nursing care insurance

Nursing care
insurance

Insurance coverage providing insurance payout should the insured party
require nursing care, as defined in the insurance policy, after a waiting period
as set forth in the insurance policy. Insurance payout is provided for a specified
term, or for life — depending on terms and conditions of the insurance policy. In
insurance programs marketed until 2012, the monthly payout was linked to the
investment portfolio, in conformity with terms and conditions set forth in the
program. As from 2012, the insurance program linked the monthly payout in
cases requiring nursing care, to the Consumer Price Index in conformity with
terms and conditions of the program. Under certain conditions, in case
premium payments are discontinued prior to end of the insurance period, the
insured party is eligible for partial insurance coverage, in conformity with terms
and conditions set forth in the insurance policy. In individual insurance, this
coverage is offered for life. As from November 13, 2019, Migdal Insurance no
longer markets individual nursing care insurance policies. The insurance
policies marketed by Migdal Insurance through said date shall remain valid,
and Migdal Insurance shall continue to fulfill its obligations pursuant there to.

Personal accident insurance (for terms longer than one year)

Personal
accident

This program provides insurance payout to the insured party for damage
(compensation) or medical expenses (indemnification) resulting from an
accident. This coverage is multi-annual and provided for cases of death, burns,
fractures, situations requiring nursing care, hospitalization or disability, and for
medical expenses caused by an accident. It may also include coverage for
temporary disability resulting from an accident. This insurance coverage is
offered for a specified term. Note that the Company no longer markets this
product as from May 2021.

)
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Program type Nature of coverage

Travel insurance

Overseas Provides indemnification for expenses involving medical events that occurred
travel overseas, as well as for third party damage, luggage, trip cancellation or
shortening, as well as a rider adapted for COVID, including expense
reimbursement in case of trip cancellation or shortening during a pandemic, all
in conformity with terms and conditions of the specific insurance policy.

For more information about results by health insurance policy type, see Note 19 to the financial
statements.

10. Competition

10.1. Overview

Major competitors in this sector are in two key groups: Insurance companies, most of which operate in
this sector, and HMOs, which offer some of the insurance coverage as part of additional healthcare
services (SHABAN). There is fierce competition in this sector between insurance companies due inter
alia to the multitude of competitors and product similarity.

The health insurance sector in Israel is dominated by the top five insurance groups: Harel, HaPhoenix,
Clal, Migdal and Menora, with Harel being the most dominant with a 38% market share of premiums,
for the period ended September 30, 2023.

Collective insurance accounts for 43% of all premiums in this sector in 2022%. Collective nursing care
insurance accounted for 25% of all premiums in this sector, primarily nursing care insurance for HMO
members. The Group's share of the Collective nursing care insurance market is small, and the Group
has no agreements in place with HMOs for nursing care insurance.

10.2. Market data
Below is market data in terms of premium:

Total health insurance business?:

For January-September 2023 For January-September 2022-
Other Other Harel
companies Clal 171_73‘70_/07 37.9%

5% Harel 9.6%
— 37.8%

11.

Migdal
11.2% Menorah
HaPhoenix 11.3%
18.6%

HaPhoenix
18.7%

Individual and collective insurance?® for 2022:

2 Based on 2022 annual report by the Capital Market, Insurance and Savings Authority Excludes disability insurance, foreign
workers, personal accidents and other.
2 Market share based on processing of reports by the Ministry of Finance on the website ("Management Reports").
30 Market share for individual and collective insurance based on 2022 annual report by the Capital Market, Insurance and
Savings Authority. Excludes disability insurance, foreign workers, personal accidents and other. /é‘///
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Individual insurance Group insurance
Other Other
companies . Clal companies
Menorah 12.1% Harel Migdal 3.4°% 4.0%

3.5%

10.6% 5 30.5%

Menorah 3

Harel
12.5% are

Clal
14.4%

Migdal
HaPhoenix 17.6%
14.8%

HaPhoenix
27.7%

10.3. Major ways by which the Group addresses competition in this segment

The Group addresses the competition through branding in the health insurance market and additional
services, and by fairly and correctly pricing its products, with emphasis on innovation in products and
providing high-quality, professional service to both insurance agents and insured parties.

The Group strives to expand the offered products and services, and to improve current products offered
by the Group, while maintaining its high quality service to customers and agents, with operating
efficiency achieved through inter alia development and use of digital tools to help provide simple, rapid
service at enroliment and during the insurance period — most notably in case of filing a claim.

The Group strives to expand its business inter alia by directing its agents to this operating segment,
and recruiting new agents specialized in health insurance products, who provide personalized service
to their customers. Through these agents, the Company targets other target audiences and sells
additional coverage to existing insured parties.

Concurrently, the Group strives to preserve insurance policies of current customers, and to take part
in collective insurance tenders with appropriate potential for profitability. All this is done with emphasis
on underwriting policy, expanding the actuarial data base as a tool for risk management and efficient
claim management.

11. Customers

Below is information about gross premium composition in health insurance for 2021-2023:

2023 2022 2021
Composition in Composition in Composition in
NIS in millions % NIS in millions % NIS in millions %
Individual insurance 1,723 88 1,624 88 1,518 88
Collective insurance 227 12 219 12 198 12
Total 1,950 100 1,843 100 1,716 100

For individual nursing care insurance policies, the cancellation rate in terms of premium, out of insurance
policies in effect at start of year, was 1.8% in the reported period, compared to 1.7% in 2022 and 1.2% in
2021.

For other individual health insurance policies (other than nursing care insurance and including other sub-
sectors of insurance policies for terms longer than one year), the cancellation rate in terms of premium, out of
insurance policies in effect at start of year, was 11.0% in the reported period, compared to 9.2% in 2022 and
9.0% in 2021.

The Group is not dependent on any single customer or small number of customers in health insurance.
Moreover, the Company has no single customer where Company revenues from such customer exceed 10%
of total revenues of the Company on the consolidated financial statements.
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Segment C — Non-life insurance
12. Key products and services

12.1. Overview

The non-life insurance sector includes mandatory auto, auto property and other non-life insurance
sectors (see details below), which are not included in the life insurance and long term savings sector
(listed in section 6 above) nor in the health insurance sector (listed in section 9 above), as follows:

Mandatory auto insurance — Focused on coverage for bodily injury, which vehicle owners or drivers
are required by law to purchase (Motor Vehicle Insurance Ordinance [New Version], 1970). For more
information about specific features of the mandatory auto insurance sector, see sections 12.3 and 12.4
below.

Auto property insurance — Focused on coverage for property damage caused to the insured vehicles,
and property damage caused by the insured vehicle to a third party. For more information about specific
features of the auto property insurance sector, see section 12.3 below.

Other non-life insurance sectors — Of the other non-life insurance sectors not listed above, the Group
is primarily focused on property and liability insurance sectors, providing coverage for specific risk, or
bundled coverage for homes, businesses and so forth, combining multiple types of insurance
coverage. For more information about specific features of the other non-life insurance sectors, see
section 12.4 below.

12.2. Key changes in this sector during the reported period

12.2.1. Government's economic plan for 2023-2024

In February 2023, the Government passed resolutions with regard to the economic plan
including the following resolutions applicable to the non-life insurance sector.

Reduction of insurance expenses — auto spare parts

In accordance with explanations of the aforementioned Government resolutions, under
current regulations, auto assessors are required by the Ministry of Transportation to
provide their assessment based on the list price set by car importers, and spare part
suppliers and insurance companies are charged the amount specified by the appraiser.
Consequently, the cost of car repair in a claim is higher, and some vehicles are
needlessly scrapped, and the public ultimately bears this cost by way of higher insurance
cost.

The Government resolutions specify that the Minister of Transportation and Road Safety
shall submit for consultation with the Auto Appraisers' Advisory Commission, draft
professional directives based on the professional guidelines for auto appraisers, which
would specify that car appraisal shall list the market price for spare parts required for
replacement or repair. As noted in the explanation of this proposed resolution, this price
shall be based on the expected price for a willing buyer and a willing seller, which may
be estimated based on contracting between insurance company and car repair service
center, or between insurance company and spare part supplier, with due attention to the
price of spare parts available upon preparing the appraisal. The explanation of this
proposed resolution further notes that this resolution shall not derogate from any authority
conferred by law on insurance companies to act to reduce the damage for which the
insurance company is liable.

Reduction of Court case load — car claims

As part of the Government's resolutions, a decision was made designed to reduce the
case load at Courts of Law, to promote legislative amendment to require insurance and
leasing companies to settle auto property claims, which are typically litigated by rapid
litigation proceeding, through a mandatory arbitration proceeding. The ruling |p/2$}}/ch
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12.2.2.

12.2.3.

proceeding would not require a hearing, and would be based on filing documents, digital
documentation and statements of claim, unless the arbitrator should deem such a hearing
necessary.

As of the report date, no directives and/or legislative amendments have been made public
with respect to the resolutions listed in sections (a) and (b) above. It is unclear if and when
they would be made public, and therefore Migdal Insurance is unable to fully assess the
materiality and impact of these resolutions on its operations, if any.

Supervisor's ruling on amounts deducted from insurance payout for auto property
insurance, with respect to difference in spare part prices for vehicles repaired in a
service center not listed in the agreement with the insurance company

In September 2023, the Supervisor ruled on payment of reduced insurance payout for auto
property insurance, with respect to difference in spare part prices for vehicles repaired in a
service center not listed in the agreement with the insurance company. This ruling followed
public inquiries addressed to the Supervisor, which revealed that in auto property insurance
policies, some of the insurance companies partially deducted from the insurance payout the
difference between the spare part importer's price list, as quoted by the appraiser in their
appraisal, and the amount payable by the insurance company for these spare parts, had they
been purchased from spare part suppliers with which the insurance company has contracted.

The ruling stipulates inter alia that the insurance company may not deduct from the insurance
payout, nor take similar action, for any insured party who informed their insurance company
of the insurance event immediately after learning about it, has collaborated with the insurance
company, has acted in good faith to repair their vehicle in a service center not listed in the
agreement with the insurance company and was not clearly informed by the insurance
company in advance of their rights, obligations and the implications thereof.

The ruling also stipulated that the insurance company must provide to the insured party clear
disclosure with regard to the conduct expected of them upon occurrence of any insurance
event, and must ensure that when a claim is settled, the insured party received clear
instructions how to act in order to minimize the damage, and that this was conveyed to the
insured party in such time and manner as to allow them to take reasonable action prior to
making the repairs.

As for reduction of the deductible, the ruling stipulated that prior to making such reduction,
the insurance company shall consider, under the circumstances, to allow the insured party
the option of paying a lower deductible, as they would have paid had the vehicle been repaired
in a service center listed in the agreement with the insurance company.

As of the report date, Migdal Insurance started to apply the principles set forth in the
Supervisor's ruling.

Filing an insurance program in the auto property sector — draft

In February 2024, following the publication of the Supervisor's ruling, as set forth in section
12.2.2 above, and after considering the comments made to the Authority following the request
for comments issued with regard to payment of reduced insurance payout in auto property
insurance, with respect to the difference in spare part prices when the vehicle is repaired in a
service center not listed in the agreement with the insurance company, the Supervisor issued
a draft insurance circular regarding "Filing an insurance program in the auto property sector"
(hereinafter: "the Draft Circular"). In the Draft Circular, it is proposed to clarify that an
insurance company acting to minimize the damage in auto property insurance, should do so
while acting fairly and in good faith. Thus it is proposed to stipulate, that in cases where the
insured party collaborated with the insurance company, resulting in cost savings, or in cases
where the insurance company reduced the insurance payout in conformity with rules on
minimizing the damage, the insurance company shall deduct from the insurance payout a
deductible amount as if the insured party had the vehicle repaired in a service center Iiy
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the agreement with the insurance company. It is further suggested that, in order to avoid a

situation where the average claim cost increases after vehicles are classified as deemed total

loss, rather than having the damage repaired by an authorized service center, that insurance
companies would not include in their insurance programs an optional compensation for

deemed total loss, and that vehicles would only be scrapped in case of total loss which

requires the damaged vehicle to be taken off the road.

As of this date, the final wording of the circular has yet to be published, and Migdal Insurance

is unable to fully assess the implications on its operations of this draft, should it materialize
into a finalized circular.
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12.3. Description of key insurance coverage offered by the Group and key features thereof

Program type

Nature of coverage

Auto insurance

Mandatory auto insurance

Providing insurance
coverage pursuant to
the Motor Vehicle
Insurance Ordinance
[New Version], 1970
("Motor Vehicle

Insurance Ordinance").

The product is an insurance policy to cover bodily injury due to use
of the vehicle, and it is mandatory pursuant to the Motor Vehicle
Insurance Ordinance. Mandatory auto insurance covers, in
conformity with the Auto Insurance Ordinance, the owner and driver
of the vehicle against any liability they may incur pursuant to the
Road Accident Victim Compensation Act, 1975 ("RAVCA") for any
bodily injury sustained due to use of a motor vehicle, by the driver,
passengers in the vehicle or pedestrians impacted by the vehicle.
This is a standard insurance policy, that must be issued in
conformity with provisions of the Supervision Regulations for
Financial Services (Insurance) (Contractual terms for mandatory
motor vehicle insurance), 2010.

The insurance payout is not capped, except for certain damage
headings, such as "pain and suffering”, which are capped, as well
as compensation for loss of wages, all subject to coverage
limitations set forth in the RAVCA. Amendments to the RAVCA
and/or verdicts regarding interpretation thereof affect the coverage.

Mandatory auto insurance policies are typically issued for a one-
year term. However, claims in this sector are longer and may take
several years to resolve, due to the time elapsed from occurrence
of the event subject of the claim, and final formulation of the
damage and settlement of the claim. Tariff principles are based on
the Supervisor's guidelines, grouped under the Unified Circular.
According to these principles, the parameters are set, to be used by
an insurer in setting their tariff and procedures to be applied by an
insurer with regard to approval of the insurance premium.

The Group applies a differential tariff, based on some of the
relevant variables which the Group elected as most appropriate for
risk assessment and for setting the premium.

Auto property insurance

Property auto
insurance includes
property damage
coverage for the
insured vehicle and
property damages that
the insured vehicle
may cause to third
parties.

This product is an auto insurance policy, providing coverage for
damage that may be incurred by the vehicle or by third party
property. There are multiple types of auto property insurance:

(a) Third party auto insurance, which only covers damage to third
party property.

(b) Comprehensive coverage for damage to both third party
property and to the insured vehicle, such as theft.

(c) Partial comprehensive coverage, which excludes damage due to
accident or theft.

Auto property insurance policies are in two major cl